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Kerl Bowling League 
npletes Summer Season 
MOST IMPROVED: From left, Don­
ald Odom, 21 pins, and Desiree Tab­
bara, 20 pins. 
ed bowling league, sponsored by the Em-
1b, completed its summer season on Septem-
1 a banquet held at the Ramada Inn West. 
�sident, Victor Hebert, reported the league 
npleted competition on August 21 at Ramona 
22 teams. The top three teams were only 
·s apart in the standings in the win column. 
winter league began on September 4 with 
1 of two more teams, or a full complement 
1s, also at Ramona Lanes. This league has 
1 its initial 14-teams last spring to 22 for 
1d now 24 for winter. Much of this credit 
ctor, Linda Mercer, Secretary, and Nancy 
:e President. 
I\L AWARDS: From left, first row, Pat Kidd, High 
icap, 257; Marjorie Johnson, High Average, 153; 
;tiansen, High Game, 230; Mary Drust, High Series, 
row, from left, Ron Mercer, High Game Handicap, 
lice, High Game; 221; Steve Owens, High Average, 
gh Series, 630; Ulysses Mack, High Game Handi­
,t pictured: Herman Griffin, High Game, 221; Shirley 
;h Series Handicap, 616. 
FIRST PLACE: The Smiling Faces, won 34, lost 13. From left, 
David Ferrell, Linda Melton, Mary Ferrell, and Jerry Ferrell. 
SECOND PLACE: Two + Two, 
won 33, lost 14. From left, Pat Kidd, 
Dave Nagy. Not pictured: Sandra 
Carter and Herman Griffin. 
THIRD PLACE: The Spare Few, 
won 31, lost 13. From left, Larry 
Jackson, David Rice. Not pictured: 
Jo Hayden and Peggy Weigle. 
[P®V��rn 
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About the 
cover ... 
l,s it Halloween or Grand 
Opera? It's neither. It's 
the time to prepare for the 
"sneezing and wheezing" 
season. Linda Bonsall, 
Blue Shield Data Entry 
Department, pictured on 
the cover, was one of 715 employees who took advantage 
of another one of our excellent fringe benefits: FLU 
INJECTIONS paid for entirely by the company. 
She had just received the flu vaccine on September 5 
when Dr. Geeslin and his nurse, Ms. Early, inoculated the 
employees who showed up on that Friday morning. The 
following week our company nurses, Imogene Mullins, 
Mary Cohen and Rosemary Brooks, administered the flu 
vaccine to another 86 employees who were unable to come 
on September 5 or who were ill on that day. 
For those employees who requested the vaccine and for 
those who may be interested and have not been able to 
participate in the program as of this date, a supply is being 
kept in the Dispensary for their convenience. 
Whether or not you were one of the employees who re­
ceived the vaccine, you may be interested to know that the 
statistics kept in the Dispensary show the number of em­
ployees who had the flu last year and did not get the vac­
cine was double the number who took the vaccine. 
Pramotions 
Joann Thomas was employed in January, 1971 and 
has worked as a Claims Examiner and a Special Claims 
Examiner. She is a native of Jacksonville, attended 
Stanton High School and Florida Junior College for one 
year. She is married to Kenneth and has two children, 
Keisha and Kenya. She enjoys sewing and swimming. 
The FEP Department has announced two promotions 
to Section Leaders: 
Bill Smith was promoted on August 28. He was em­
ployed this past April as a Claims Examiner for FEP 
Basic. He is a native of Jacksonville and attended 
Wolfson High School. Bill earned a Bachelor's degree 
in Business Administration from the University of 
North Florida after obtaining his Associate of Arts de­
gree from Florida Junior College. He is presently en­
rolled at the University of North Florida to complete 
his Master's degree in Business Administration. he 
is married to Linda and they are expecting a baby 
shortly. He enjoys playing golf, fishing and participating 
in sports. 
* �' �� )� 
Carrie Washington was promoted on September 2. 
She was employed in October, 1973 and has worked 
as a Control Clerk, Claims Examiner and a Research 
Clerk. She is a native of Barnwell, South Carolina and 
graduated from Matthew W. Gilbert High School. She 
is currently enrolled at Florida Junior College where 
she is working on a degree in nursing. She belongs to 
the Eastern Star, is married to Abraham and has three 
children, Charlesetta, Abraham, Ill and Andre. She en­
joys reading, sewing and fishing. 
Gayle Conn was promoted to Section Leader in the 
Sarasota branch office, effective September 8, it was 
announced by Branch Manager, Clarence Bolin. Gayle 
came to work as a Claims Analyst in Sarasota in April, 
1967. She held this position for over three years until 
working as utility secretary in Lakeland. She was pro­
moted to secretary to the representative in Sarasota in 
October, 1972. She was born in Ontario, Canada and 
is a Canadian citizen. She graduated from high school 
in Trenton, Ontario and is married to Robert. 
Carolyn Slawin was promoted to Section L 
the Tampa branch office, effective August 25 
announced by Branch Manager, Larry Bartl 
previously served as Group Secretary, Enrollm 
has worked in that branch since May, 1959 
for a brief maternity leave. Carolyn is a native o 
where she graduated from Our Lady of Perpet 
Academy. She is married to Raymond and U 
one son, Eric John. Carolyn enjoys decoupage 
and reading as her hobbies. Her name is no' 
familiar sight to Profile readers as she has hac 
complimentary letters published concerning h 
ment of subscribers in past years. Carolyn h 
won cash awards in the company's beneficial 
tion program. 
Myrtle Dyess was promoted to Section L 
CHAMPUS effective September 2, and reports 1 
visor Marilyn Stone. She has been employed h1 
January, 1970 and has been in CHAMPUS sinci 
ber, 1972, serving as a Clerk Typist and Clain 
iner. Her first two years here she worked a 
Clerk for Medicare. Myrtle graduated from 
Jackson High School and enjoys reading as he 
EAT A GOOD BREAKFAST­
DRIVE SAFELY 
A recent study indicates that people who 
good, nourishing breakfast before driving tc 
are less likely to have accidents on the way 
After 12 to 14 hours without food, a d 
body temperature is likely to be more the 
degrees below normal. Pulse may be dowr 
points, blood pressure off ten points. S� 
breakfast is also frequently manifested 
body's low blood sugar level and poor co, 
tion. 
Just like a car, the driver needs plenty of 
operate properly. 
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Major Medical Department has announced four 
Leader promotions: 
· Beth Brett was promoted in the Support section 
)ntrol Clerk and was hired in December, 1973. 
a native of Jacksonville and graduated from 
E. Lee High School. She is married to Billy and 
,bies are skiing and reading. 
* * * * * 
is Gilbert was promoted in the Claims section 
aims Examiner in Comprehensive and was hired 
. She is a native of Sydney, Australia and a grad­
North Sydney High School. She has a 8. S. in 
:, University of Sydney, and also served as a 
in the AIF Medical Corps for six years. Phyllis 
1 sons, Dennis and Ivan, and her hobbies are 
I fishing. 
,:, * * * * 
foa Luke was promoted in the Claims Section 
rving two years as Claims Examiner and was 
August, 1971. She has worked as a File Clerk 
ontrol Clerk. She is a native of Asmara, Ethiopia 
inded Pricipe High School. She has two children, 
nd Tommy, and her hobbies· are reading, sew-
stamp collecting. 
* * * * 
V. Strickland was promoted in the Claims see­
n Claims Examiner. She was hired in April, 1969 
also worked as Section Leader in CHAMPUS. 
1 native of Westford, Massachusetts, graduated 
·ith Hall High School in Lowell, Massachusetts, 
inded Lowell Commercial College for one year. 
narried to John and has six children, Steven, 
1aul, Stacey, Mark and Natalie. Her hobbies are 
1g and dancing. 
/ledicare B Claims Department has announced 
notion of nine employees to Section Leaders: 
tte Smith has been employed since April, 1974 
worked as a Claims Examiner and Reprocessing 
She is a native of Jacksonville and attended 
, W. Gilbert High School. She attended Stanton 
1al School in a one-year Practical Nursing course 
) attended FJC for one year in a nursing re­
course. For seven years she has worked in 
hospitals and rendered volunteer service to 
r Hospital, (now Methodist Hospital), for one 
e is married .to James and has three children, 
, Veronica and Shawn. She enjoys cooking and 
Section Leader 
Delores Wetmore has been employed since Septem­
ber, 1973 as a Claims Examiner. She is a native of 
Jacksonville, graduated from Landon High School and 
attended Jones Business College to learn Keypunch in 
an eight-week course. She has one son, Scott and her 
hobbies are bowling, tennis, fishing and camping. 
* * * * * 
Sandi Beck has been employed since February, 1973 
and has worked as a Claims Examiner and Special 
Claims Examiner. She is a native of St. Johnsburg, 
Vermont, and graduated from St. Johnsburg Academy. 
She received an Associate in Zoology at the University 
of Rhode Island in Kingston, Rhode Island. She is mar­
ried to Richard and enjoys cycling and raising cats. 
* * * * * 
Cynthia Wiiliams was employed in September, 1969 
and has worked as a Claims Examiner and Special 
Claims Examiner. She is a native of Jacksonville and 
attended William H. Raines High School. She is married 
to Bernard and has two children, Aleccia and Eric. Her 
hobbies are sewing and badminton. 
* * * * * 
Gloria Duffy was employed in November, 1971 and 
has worked as a Claims Examiner and Special Claims 
Examiner. She is a native of Jacksonville, attended 
William H. Raines High School, and Tennessee State 
in Nashville, Tennessee for two years. She is married 
to Kenneth and has two children, Kenneth, Jr. and Detra 
Chanel. She enjoys sewing, softball and bicycling. 
* * * �' * 
Linda Cribb was employed in January, 1974 and 
has worked as a Claims Examiner and Special Claims 
Examiner. She is a native of North Vernon, Indiana and 
attended Jennings County High in North Vernon. She 
also attended Flagler College in St. Augustine for one 
year. She is married to Louie and enjoys sewing. 
* * * * * 
Beverly Harrison was employed in May, 1972 and 
has worked as a Special Claims Examiner since that 
time. She is a native of Jacksonville and attended Stan­
ton High School and Massey Business College for two 
years. She is married to Edward and enjoys sewing. 
* * * * * 
Debbie Anderson was employed in January, 1974 
and has worked as a Claims Examiner and a Special 
Claims Examiner. She is a native of Waycross, Georgia 
and attended Waycross High School. Debbie is a Safety 
Captain on the 17th floor, is married to Ricky, and 
enjoys music and swimming. 
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Jim Williams is surrounded by his Purchasing staff, from left, Patty Nolan, Bernard Jackson, Carol Whiting, Ron Tipton, Judy 
Elster, Paul Shupe and Cheryl Cumens. 
Meet Purchasing 
When you need help with repairs to equipment, a 
replacement for a lost key or information on orders 
from paper clips to microfilm equipment, call PUR­
CHASING, a small department with a big job. Among 
its many duties, PURCHASING -
* Buys everything from paper clips to company 
automobiles. * Buys furniture from many sources in an effort to 
standardize each department. 
* Controls all purchasing for the Plans. 
* Negotiates with vendors for annual contracts in 
an effort to reduce costs. * Maintains records on all property within the 
building. * Determines what product to purchase to ensure 
best quality and price. 
* Solicits vendors by telephoning or by mailing 
invitations to bid. * Helps departments with budgets by furnishing 
prices on equipment. * Monitors repairs on all equipment. * Orders all company vehicles. * Ensures compliance with Corporate and Federal 
regulations concerning GSA buying, small busi­
ness, and minority business subcontracting when 
buying or leasing items. 
* Enters all ·purchasing transactions into the Fi­
nance Module System. 
* Maintains records on maintenance for vehicles 
and approves all repairs. 
Purchasing spends $5,700,000 annually for forms, 
supplies, and capital equipment for efficient operation 
by the Plans. 
In FY 75, 1,560 salesmen were interviewed and 
6,985 purchase orders were processed. 
The Purchasing personnel who perform these duties 
are: 
* Jim Williams - Director of Purchasing and Of-
PROFILE / THREE 
fice Services. Jim is accountable for all purchases 
made for the Corporations and must ensure that 
good, sound purchasing procedures are followed. 
Included in Jim's area of responsibility are the 
Mail Operations, Reproduction and Warehousing, 
and the Microfilm Department. * Ron Tipton - Manager of Purchasing. Ron as­
sists the Director in all areas, with his main re­
sponsibility being assurance that the Purchasing 
Department is in compliance with Corporate po­
licy and Federal regulations with regard to all 
purchases made. * Judy Elster - Administrative Assistant. Judy 
controls all fleet administration activities, with 
her main responsibilities being ordering of cars, 
processing insurance claims and monitoring re­
pairs and maintenance for all company vehicles. * Paul Shupe - Purchasing Buyer. Paul purchases 
a wide variety of supplies and equipment, his 
main concern being furniture, calculators, and 
rental equipment. * Cheryl Cumens - Purchasing Buyer. Cheryl 
purchases the office supplies which are inven­
toried by the Stockrooms and also all stamps, 
books, or speciality items required. * Carol Whiting - Secretary. Carol handles all 
secretarial duties for the department, which in• 
eludes salary information and requests for quotes. 
She also handles any problems concerning in­
voices and receiving tickets. 
* Bernard Jackson - Property Controller. Bernard 
maintains and updates inventory listings on all 
furniture and equipment in the building by cost 
centers. To ensure accurate records, he must 
take periodical physical inventories and ensure 
proper tagging of equipment. * Patty Nolan - Purchasing Clerk. Patty types all 
purchase orders and maintains records on all 
open orders. She must enter all purchasing trans­
actions into the Finance Module System via a 
terminal. 
Three new Blue Shield Board Members are, from left, Mr. Besserer, Dr. Fitzpatrick and Dr. Howard. 
Orientation Progratn 
For Three Nevv Blue 
Shield Board Metnbers 
Thr,ee new Directors rec,ently elected to the Blue 
Shield Board were invited to the Jacksonville 
headquarters on Sept,ember 10 for an all-day 
orientation session. Th·ose attending were Robert 
T. Besserer, Administrator o-f Seminole Memorial 
Hospital; WiHiam M. Howard, Ph.D., of the Uni­
versity of Florido; and Raymond J. Fitzpatrick, 
M.D., ,a GainesviUe Urologist. 
The program, planned by George S. Lewis, Vice 
President of Physician Affairs, induded pres·enta­
tions by J. W. Herbert, W. J. Stansell, Dan Lewis, 
John Slye,, Tom Stallworth. Jack McAbee, Nathan 
Oplinger,, Dr. Ben Johnson and Bil.I Varnell. 
The agenda included such topics as responsibil­
ities of Board members ·and funct,ions of the Blue 
Shield St·af{, corp01rate p'lanning and review, 
Claims,, physician affairs1 contracts, marketing, 
medfoaf r·eview and cbims committee functions, 
and UCR and Pr,ofiles. 
Team#2 Wins Company 
Softball Championship 
Two softball teams, Blue Cross and Blue Shield # 1 
and #2, sponsored by the Employees Club in the City 
Industrial League, and five Intramural teams competed 
for the company championship on August 23. 
Team #2 swept four straight games to capture the 
championship in the Second Annual Softball Champion­
ship in the Drew Park Complex. Their victories were 
recorded over Med. B 8-3, the Misfits 10-9, and #l 
14-10 in winners bracket games. They defeated team 
#l again in the championship game 8-7. 
Kneeling, left to right, Dennis Harbison, Sidney Ough, Mike 
Ough (batboy), Roger Holton (Manager), Jan Walker, Glen 
Barnhill, John Rhoden. Standing, left to right, Danny Fisher, 
Warner Hull, Jim Walker, Tom Evearitt, Dave Dingfield, Dave 
Foster, Jim Holmes, Pat Finn, Rich Yuschik, Wayne Courson, 
(Jim Peaks not pictured). 
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Elected To Florida 
Council of 100, Inc. 





Our President J. W. Herbert 
accepted an invitation to join the 
Florida Council of 100, Inc., on 
July 30, 1975. This is indeed an 
honor since membership is by 
invitation only and limited to 
chief executive officers who rep­
resent a cross-section of busi­
ness, industrial and educational 
leadership in Florida. 
Among the members are Governor O'D. Askew; Lt. 
Governor James Williams; Council Chairman J. P. Tara­
vella, President and Chairman of the Board, Coral 
Ridge Properties, Inc., Westinghouse Electric Corpora­
tion; Council Vice Chairman James M. Brown, Vice 
President, Southern Bell Telephone and Telegraph Com­
pany; and Council Treasurer Woodrow V. Register. 
From Jacksonville such men as T. S. Baker, Florida 
Rock Industries, Inc.; Guy W. Botts, Barnett Banks of 
Florida, Inc., Barnett Banks of Jacksonville, N. A.; Jacob 
F. Bryan, Ill, Independent Life and Accident Insurance 
Company, Herald Life Insurance Company; J. J. Daniel, 
Stockton, Whatley, Davin and Company; and other out­
standing businessmen are members. 
Mr. Herbert will serve on the Council for a three year 
term. He has been selected to serve on two sub-com­
mittees, the Health Care Committee and the Environ­
mental Standards Committee. These sub-committees 
report to the Chairman of the Human Affairs Committee. 
The Council was formed in 1961 to promote the eco­
nomic growth of Florida and has been accomplishing 
that and more with an increasing involvement and suc­
cess ever since. Its goal is to achieve "a higher stand­
ard of living for every Floridian." 
One of the activities of the Health Care Committee 
is a seminar, sponsored by the Council and Blue Cross 
of Florida, to evaluate and better define the relative 
economic roles of our several forms of Health Care 
Facilities; their optimum utilization in our still rapidly 
expanding Health Care System. 
Speaking at the meeting on Wednesday, October 1, 
was U. S. Representative Paul Rogers, whose topic was 
"Health Manpower." On Thursday, October 2, Mr. Her­
bert along with Mr. Taravella and Mr. Robert Sheen, a 
member of the Blue Cross Board of Directors and 
Chairman of the Health Care Committee for The Florida 
Council of 100, made the opening comments at the 
seminar. 
Other speakers on the program and their topics in­
cluded William Page, "National Health Planning and 
Resources Development Act of 1974;" Jack F. Monahan, 
Jr., "The Perspective of Hospitals;" William Madsen, 
"The Perspective of Home Care Programs;" Professor 
Frank A. Sloan, "The Perspective of Ambulatory Ser­
vice Facilities;" Vernon B. Astler, M. D., "The Per­
spective of the Practicing Physician;" and Gerald H. 
Gould, "The Perspective of the Consumer." 
Marketing Divisio 
Announces 
Two Staff Additio 
The Marketing Division has announced Gail F 
as a new Small Group Sales and Service RepresE 
and Jerry Devins as a new Group Sales RepresE 
both in the Coral Gables office. 
Gail, 23, was born in Miami Beach and , 
St. Petersburg Junior College for a year in a � 
ing program. She worked for United Air Lines 
York for a short time and then was employed 
a year as a technician in intensive care at th 
Miami Hospital. Before joining the plans in . 
worked as an Orthopedic Therapist in Miami. 
be working for Branch Manager John Renne 
Jerry, 25, was born in Owensboro, Kentu 
graduated from Southern Illinois University wit 
degree in Public Administration. Before he was 
July he worked in Palm Beach County for the C 
Recreation Department. He is married to Pat1 
R.N., and they are expecting their first child in 
ber. Jerry enjoys all sports, tennis in particu 
played baseball for the Milwaukee Brewers. HE 
working for Branch Manager Ira Gould. 
Senior Vice President, W. J. Stansell, has just I 
Certificates of Qualification to Gail Friedman and Jerr 
Sales Training Coordinator, Bob Hulsey, is at left. 
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:HAFFI N NAM ED 
3 OF TH E YEAR" 
Chaffin, Blue Cross Manager, was named " Boss 
(ear" by the Golden Key Charter Chapter of the 
an Business Women's Associat ion at its annual 
g iven in honor of employers on August 26. An 
with Ray's photograph appeared in the Jackson­
iwspapers. 
was nom inated for th is honor by Odelle Yates, 
sor of the C.O. B. Department and was chosen 
� of the outstand ing letter written by Odelle about 
l if ications . He received a plaque and was "crown­
Odelle at the meeting. 
is a graduate of Stetson Univers ity, Deland, 
cho i r  and youth d i rector of the F i rst Baptist 
of Orange Park .  He has been an employee of 
:anization s ince March, 1970. 
r Blue Cross and Blue Shield employees who 
mbers of the Golden Key Charter Chapter a re 
Hoagland, Sandy Osteen, Marge D illon, B renda 
1g, and June Coffey. 
about is fair play[ Here Ray presents an awa rd to 
- her 1 5-year service pin. She is Supervisor of Co­
,n of Benefits and celebrated her 1 5-year anniversary 
st 30. 
WH ITEHEAD HONORED 
l\TIONAL SOCI ETY 
1 Whitehead 
the Flor ida Plans to be adm itted in th is national so­
c iety. He has been working for Mel Snead, V ice P resi­
dent - Hospital Relations, s ince May, 1973 and serves 
as Regional V ice P resident of the Florida Chapter of 
the Hospital F inanc ial Management Association. 
The ACHA is a Ch icago-based professional society 
of more than 11,000 ch ief executive officers and the i r 
adm in istrat ive colleagues in hospitals and health ser­
vice facil it ies in the United States and Canada. 
P res iding at the convocat ion was Will iam S. B rines, 
ACHA Cha i rman and Adm in istrative Vice President of 
the Newton-Wellesley Hospital, Newton Lower Falls, 
Mass. 
The convocation marked the opening of the society's 
41st Annual Meeting, held concurrently with the An­
nual Convention of the American Hospital Associat ion 
and the Tr i -State Hospital Assembly. 
At the same ceremony, the ACHA conferred Honorary 
Fellowsh ip upon two d ist inguished men - not affil iated 
w ith the society - for the i r  exceptional contributions 
to the hospital adm in istrat ive f ield: Malcolm Stuart Mc­
Neal Watts, M. D., Assoc iate Dean of the School of 
Medic ine, the Univers ity of Cal ifornia, and Lawrence 
L. Weed, M. D., Professor of Med ic ine in the College of 
Medic ine at the Univers ity of Vermont. 
CHR IST I N E  TEETS PROMOTED TO 
BRANCH SERVICE COORDI NATOR 
The promot ion of Chr ist ine Teets to Branch Service 
Coordinator in the Orlando Branch was announced by 
Jack Bond, Regional Adm in istrative Coordinator, and 
Don Holdaway, Branch Manager.  
Her new respons ibil ity involves continuation of serv­
ing as a Clai ms Analyst but also includes supervis ing 
Clai ms Analysts in Orlando, Merritt Island and Daytona 
Beach and tra in ing new g i rls for these off ices. Concern­
ing her new job, Chr ist ine explains, " I  f ind th is new 
pos ition very demanding, but feel a g reat satisfaction 
knowing I have a more substantial part in helping the 
Cla ims Analysts, our customers, and our organization 
as a whole. " 
Chr ist ine was h i red in June, 1967 and has worked in 
Medicare Correspondence in Jacksonville and as a 
Clai ms Analyst in Coral Gables. She moved to the 
Orlando office in June, 1969 and has worked as a 
Group Secretary in add ition to serving as a Clai ms 
Analyst. 
She is a native of Hartford, Connecticut and is a 
g raduate of Forest High School in Jacksonville. She 
has attended Valencia Com munity College studying 




Keglers End Summer Season 
INDIVIDUAL TROPHY WINNERS: From left, Diane Dunnagan, 
High Average, 1 55; Marjorie Johnson, High Series Handicap, 
618; Johnnie Pugh, High Game, 205; Carol Blanton, High Game 
Handicap, 255. Mary Drust had High Series, 560, but was not 
present. 
The Rebelettes sum me r  bowling league ended with 
a banquet at Sandy 's Steer Room on September 12. 
Th is women's league was sponsored by the E mployees 
Club and cons isted of ten teams. Bonnie Godbold was 
P resident of both the 1974-75 winter league and the 
sum mer  league. 
The Club pa id for the bowling banquet and the sanc­
t ion fees while the g i rls contributed money for the 
t rophies. 
Peggy K inzer was elected President of the w inter 
league which began on September 15 with eight teams 
at Class ic Lanes. 
Employees Club Director, Jim Gray, accepts the Sponsor's 
Trophy from the President, Bonnie Godbold. 
FIRST PLACE: From left, Mary Jane Langmuir, Lorraine 
Rown, Mabel Fleming and Romie Martin. 
SECOND PLACE: From left, Bonnie Godbold, Delores Chester, 
Pat Wilson and Carol Blanton. 
THIRD PLACE: From left, Imogene Mullins and Diane Joffre. 
Cheryl Estes was not present, and a fourth member dropped out. 
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Five Employees On Second Place 
National Softball Team 
B l ue Cross and  B lue  Sh ie ld  of F lor ida a re proud of 
f i ve em ployees who a re mem bers of the  Budget Rent­
A-Ca r Rebe ls  tea m wh ich  p laced second in the Women's  
Nat iona l S low Pitch Softba l l  Tou rnament he ld  Labor 
Day weekend in Jacksonv i l le .  
The Rebe ls  were awa rded a la rge second  p lace t rophy 
a nd each gir l  rece ived a n  i n d iv idua l  plaque. Employee 
pl ayers i nc l uded Debbie Eason a nd S i ssy Morga n ,  Med i ­
ca re A ;  Lau ra Rou ntree, Med ica re B ;  L inda Macphee,  
Payment Contro l ;  and  Debb ie  M cla ne ,  Subscr i bers 
Serv ice. 
Debbie Mclane  was chosen as A l l  Amer ica n  Short­
stop a n d  S i ssy Morgan made A l l Amer ica n Catcher .  
These awa rds a re based on the p l ayers' performa nces 
in the nat iona l tou rnament and both rece ived another 
p laque i n  honor of these outsta n d i n g  ach ievements. 
There were 32  teams  from a l l  over the U n ited States 
com pet i n g  in these f i na l s .  The Rebel s p l ayed i n  seven 
games,  los i n g  to the North M i a m i  Marx Brothers Dots 
8-6 .  It was no dou bt a bitter p i l l  to swa l low for the 
Rebe !s  who a l so lost to the M ia m i Dots in  l ast yea r's 
f i na l  game in Ca l iforn i a  by the nea r  i dent ica l  score of 
8-5. 
WORTHY CHAR IT I ES SAY 
"THANK YOU"  TO EM PLOYEES 
Ch i p  Wi l l i a m s, Cha i rman  of the B lue  Cross and  B l ue 
S h ie ld  Employees Char ity Com m ittee , has  rece ived a 
cert i f icate from the Amer ica n  Heart Assoc iat ion  for our  
contr i but ion of  $840 . 00 .  A letter was a l so received 
from the Amer ica n Ca ncer Soc iety than ki n g  employees 
for the i r  generous contr ibut ion of $ 1 ,000 .00 .  These 
a re o n ly two of ma ny worthy char i t ies who rece ive 
contr ibut ions each yea r  from ou r Cha r i t ies Com m ittee 
wh ich  is made up of employees elected by the i r co­
workers to d i st r i bute amounts to such orga n izat ions  a s  
the  a bove. These groups a re not i nc l uded i n  t h e  48 
agenc ies served by the U n ited Way. Approx imate ly 1 0 %  
o f  em ployees' contr i but ions donated th rough payro l l  
deduct ions go  to  these m i sce l l a neous cha r it ies wh i le 
90% go to the U n ited Way Fu nd .  La st year ,  em ployees 
contr i buted in excess of $ 1 00 ,000.00 to char ity. 
# �- ~ 
I. 
----- .. . -
PROFILE / SIX 
HORACE F ISHER PROMOTED 
TO FC IA CONTROLLER 
Bob Fetzer ,  V ice • Pres ident ,  
Operat ions ,  F lor ida Combi ned 
I nsu ra nce Agency, I nc . , a n nou n ­
ces  the  appoi ntment o f  Horace 
L .  F isher  to the pos it ion of Con­
t ro l ler , FC IA. Horace succeeds 
, Gene Pa rr ,  who i s  compel led to 
� be on d i sab i l ity leave due to 
-··· cont i n u i n g  i l l ness,  i n  t h i s  posi -
Horace Fisher t ion .  
Pr ior to transfer to FC IA, Horace was employed by 
Jack  B rown ,  Di rector of  Fi nance ,  in  the  Fi nance Div i ­
s ion  as F inanc ia l  Control Ana lyst where he served s i nce 
February 1 0, 1 975 .  
Horace's work experience before jo i n i n g  the company 
cons i sted of approxi mately fou r yea rs as  Ass istant Vice­
Pres ident ,  Systems, Pen i nsu l a r  L i fe I nsu ra nce Company. 
Prior to Horace ' s  ten u re with Pen i nsu l a r  L ife, he 
spent seven yea rs in management i nc l ud i ng :  The f i ­
nanc ia l  management fu nct ions of  budgets ,  p roject con­
t ro l ,  profit and  loss a nd cash f low and  EDP systems  
management funct ions of  consu lt i ng ,  serv ice bu reau 
t i me shari ng ,  resea rch a nd development and test i ng of 
softwa re products . 
Or ig i na l l y  from En id ,  Ok lahoma,  Horace graduated 
f rom E n id H igh Schoo l .  He completed h i s  u ndergraduate 
stud ies at Ph i l l i ps U n ivers ity in E n i d ,  Ok lahoma where 
he  ea rned a B .A.  Degree i n  Mathematics and  Phys ics .  
Subsequent to th is ,  he  received h i s Master's Degree i n  
mathematics from the U n ivers ity of Tu lsa .  
Horace res ides i n  Arl i ngton w i th  h i s  wife, J a ne,  a nd 
h i s  th ree sons ,  Ma rk, Pau l ,  and  Ti mothy. 
I n  h i s  le i sure t i me, Horace enjoys c h u rch youth work,  
tenn i s ,  golf ,  and i s  a track enthus i ast. 
CHARL I E  WEBB NAM ED OUTSTAND ING 
C ITY COUNCI LMAN 
Charlie Webb, left, accepts plaque from Ron Dugan. 
Char l i e  Webb, a vetera n of over 25 years with B l ue 
Cross a nd B l ue Sh ie ld of Flor ida , was presented the 
C la ude J .  Yates awa rd as  the outstan d i n g  member of 
the  Jacksonvi l le C ity Cou nc i l .  Char l ie was selected for 
t h i s  honor i n  a secret ba l l ot by h i s  col leagues, other  
C ity Cou nc i l men . 
The awa rd wa s made by Ron Duga n ,  Pres iden 
West Duva l Jaycees who sponsor the awa rd . 
descri bed Char l i e  as "one of the ha rdest work 
ded icated Counc i l men the Counc i l has  h ad . "  
The p laque was presented a t  t h e  a n nua l I t  
celebrat ion com memorat i n g  t h e  seventh yea r 
so l idated govern ment i n  Jacksonv i l le on Octob 
the Robert Meyer Hote l .  
Cha r l ie has  been t h e  Legi sl at ive Representa 
B l ue Cross and  B lue Sh ie ld  of F lor ida s i nce 1 9  
was e lected to h i s  second term o n  the Cour 
spr ing  represent i ng  Distr ict 1 2  on the Westsi c  
BE  AWARE OF YOUR NEWSHOUND 
Th i s  month ' s  spot l i gh 
porters fa l l s  on Yvonne 
Cooke who i s  a reporter 
f ifth f loor  of the M a i n  B 
She jo i ned the Prof i l e  
March ,  1 97 1 ,  a nd has fou 
reporters" ass i st i ng  her 
H i l l ,  Ca rol Cress, Sue R 
\'-__,.. � a nd K la ra Schen kman 
Yvonne Cooke came up with the  idea 1 
t iona l  reporters to enab le a l l  a reas to have i r  
t h e  f loor  newsletter wh ich  i s  d i str i buted a lo1 
Prof i l e  each month . 
Yvonne jo i ned the B lue Cross and  B lue  Sh ieh 
i n  1 967 as  a M a i l  C lerk in  the CHAM PUS Dep 
and  before q u it i ng  in 1 970 had been promoted 
t ion Leader.  Th ree months later she rejo i ned ti 
pany  and  worked in Product ion a nd Qua l ity 
for a yea r .  Her promot ion to Superv isor of B I LII 
Complementa ry Coverage occu rred i n  1 97 1 ,  a 
she  presently ho lds .  
An avid bowler ,  she has been a member  
wome n ' s  league s i nce 1 967,  wi n n i ng severa l f i r  
t roph ies.  She  now pa rti c i pates i n  the women' !  
lettes wi nter league. She i s  cur rent ly goi n g  to 
J u n ior Col lege ta k i ng  adva ntage of ou r Tu it ion 
Progra m .  She has completed an E ng l i sh  cours1 
present ly ta k ing  Psychology. She is a Safety Car  
her  f loor  a nd has vo l u nteered he r  services in  t 
for the  past few yea rs. 
Yvonne enjoys read i ng and t ravel i n g  and  
p l ants as  wel l  as  a l l  k i nds  o f  owl s  as  her  hobbi 
BOUQUETS TO TWO 
SERVOMATION EMPLOYEES 
Safety and  Secu rity C h i ef ,  B i l l  A l sobrook ,  
cently commended two Servomat ion emp loy 
the i r  honesty. Peggy Mooney a nd Joseph Pla1 
fou nd  em ployees' pu rses and  tu rned them i n  to � 
The pu rse found  by M r. Platts conta i ned th E  
cashed paycheck of  one of  our  em ployees wh i l e  
fou nd by  Peggy conta i ned $4.00 .  
As B i l l  poi nted out , "The honesty and  cooper 
these two Servomation emp loyees is a pprecia 
o n ly by the employees whose money was lost , 
the  P la ns  as wel l . "  
PROFILE / FIFTEEN 
Cathy Shane 
PROMOTED TO 
:AR E  B SUPERVISORS 
loh ns , Manager of Med ica re 8 C la ims ,  an nounced 
)mot ions of fou r  Sect ion Leaders to superv i -
1s i t ions :  B renda Sumlar ,  Cathy Shane ,  Almeanor 
and Karen Wi lson. 
1da reports to Jackie Adk ins ,  Assistant Manage r, 
i n  the Rout i ne C la ims Department. She has been 
g here s i nce November, 1 97 1  and has served 
� la ims Exami ner and Sect ion Leader in rout i ne 
She is a nat ive of Jacksonvi l le ,  graduated f rom 
1 H igh School a nd has two sons, Anthony and 
I y ,  1 9 , reports to  Lau ra Rountree, Assi stant Man­
nd works i n  the Spec ia l  C la ims Department. She 
igi na l ly h i red in  September, 1973 as a OCT stu -
1d has worked as a Cla ims Exami ner and Sect ion 
in Ass igned Cla ims and as a Spec ia l  C la ims 
1er i n  Spec ia l  C la ims. Cathy i s  a native of K i ngs-
1ta r io Canada. She graduated from Fletcher Se­
igh School in 1 974 and is presently attend i ng 
J un ior Col l ege worki ng  toward a Bachelor 's 
in Bus i ness Admi n i strat ion .  " I  am s i ngle  and 
" says Cathy, who enjoys swimming, water sk i ­
nc i ng ,  and ceramics i n  her spa re t ime. 
ianor reports to Pr i sc i l l a  Dav is ,  Ass i stant Man-
1d works i n  the Rout i ne C la ims Depa rtment. She 
·ed i n  Februa ry, 1 972 and took a matern ity leave 
1ths later. She was reh i red in January, 1 974 a nd 
,st recently worked as a Spec ia l  C la ims Exami ner  
:iect ion Leader i n  Live C la ims Review. Almeanor 
ted from Peck H igh School i n  Fernand ina  Beach 
s attended St. Petersbu rg J un ior Col l ege for two 
She is marr ied to James and they have one son ,  
Randolf . 
n reports to Lau ra Rountree, Assi sta nt Manager, 
worki ng in the Live Cla ims Review Depa rtment. 
s f i rst employed in January, 1970 in Med ica re 
Is Review but left to go with her husband,  Doug­
Camp LeJuene, North Carol i na for th ree years. 
; reh i red in Apri l ,  1 974 as an Exami ner i n  FEP. 
a nat ive of Jacksonvi l l e  a nd graduated from 
Sen ior H igh Schoo l .  She graduated from Tech 
5 as a n  LPN. •Karen  has two sons ,  David and 




Ex- Employee Sti ll Cares 
Pat Pate, Supervi sor i n  our  West Pa lm Beach b ra nch  
office, forwa rded th i s  newspaper c l i pp i ng  f rom the  
Palm Beach Post Times. I t s  author was employed i n  
the West Pa lm Beach branch for 5 ½  yea rs u nt i l  J u ne ,  
1 972. "Th i s  a rt ic le rea l ly h its home a nd I thought that 
others i n  the company wou ld l i ke to see i t , " exp la i n s  
Pat. "Yes, we as employees of t h e  n umber o ne  hea lth  
i nsu ra nce company do have compassion and care about 
the many people we come in contact with da i ly. " 
Sotne Workers Care 
About Public 
In response to your editorial "Is Anybody 
Out Thtrt!?," I would like to restore your faith 
and as�r� you that there are people who still 
care about others without ref erring to them as 
numbers. 
I was employed for nearly six years with a 
health insurance company and for the last three 
years as a claims analyst. Not only myself but 
my co-workers were in constant contact with 
the public who had serious health problems and 
spouses who had recently died. We assisted 
these people in filing claims for reimbursement 
from their health insurance and would usually 
end up hearing the entire story of what hap­
pened. 
I have seen both men and women break 
down in my office and cry because all at once 
they were alone and so uncertain as to how to 
start all over again. Believe me, I took those 
stories home with me every night after 5 p.m. , 
and, to this day, I remember a great many of 
those people. Maybe our office was exceptional, 
but I think I can truthfully say that all the 
women I worked with felt and reacted the same 
way I did. 
I will concede to the point you made in 
your editorial that no one seems to care any­
more, but that is gneralizir.g and though it may 
appear that a vast majority do not, there are 
still some people left who care. I worked with 
them. 
Carolyn Stoker 
West Palm Beach 
PROFILE/ FOURTEEN 
Members of the Superstars team 
are: Seated, left to right, Lynda Ded­
mon, Susan Waltrip, Bobbie Houser, 
Judy Schneider, Patty Brown. Stand­
ing, left to right, Laura Rountree, 
Linda Blake, Shirley Edlin, Debbie 
Rountree, Joy Hittell. 
"Superstars" Win Women's Softball Competition 
The f i rst yea r of women 's  i ntramura l softba l l  ended 
Tuesday, September 9 with a game between the Al l ­
sta rs and the Supersta rs. The A l l stars were composed 
of se lect ions  from the fou r  i ntramural teams. The bas is  
for select ion to  the A l l  sta r team i ncl uded des i re ,  depend­
ab i l ity a nd enthus iasm as wel l  as ab i l ity. Each of the 
fou r  coaches nominated five g i r l s  from h is  team. Al l of 
the women voted and chose Ra ndy Weathers as A l l ­
sta r coach . Randy then chose a team from the nomin ­
at ions. 
The Supersta rs were compr ised of B l ue Cross and  
B l ue  Sh ie ld employees who play on severa l c ity league 
teams. They represent such teams as  the Rebe ls , Law­
ton 's Gang, a nd the Olympians. Th i s  was an orga n iza­
t iona l  yea r for women 's  softba l l  and the Superstars 
were i n strumenta l in he lp ing the i ntramu ra l l eague to 
be a success. The fi rst half of the sea son the Supersta rs 
pl ayed as the fou rth team in the league pr ior to p layi ng 
the i r  regu l a r  Tuesday n ight c ity league games. At the 
end of the second ha lf of the season the Supersta rs 
came back to p lay the A l l sta r team and aga i n  emerged 
v ictor ious. 
It was noted that every pa rt ic ipa nt i n  the i ntramura l  
league showed defi n ite improvement over the season 
a nd a good t ime was had by a l l. 
Members of the Al/star team are: Seated, left to right, Mire/Ta 
Lightsey, Elaine Weathers, Pam Nichols, Elaine Adkins, Kathy 
Burkhalter, Shiela Jones. Standing, left to right, Beverly Ech­
man, Mary Angelo, Jenny Angelo, Wilma Campbell, Amanda 
Arnold, Mary Ann Forbes, Ursula Shaw, Randy Weathers (coach) . 
Employees receiving honorable mention who did not play on 
the Al/star team are: Karen Godbold, Rita Carter, Janet Hailey, 
Jo Hayden, Brenda Dickson, Glenna Goad, Marva Brock. 
Gwen Thomas and Charlie LeGrand entertained 
employees. 
Club Secretary, Marian Clark, introduces the 
fashion show. 
lvey's fashions were modeled to popular dance music. 
Pall Fashions 
With A Beat 
If you weren't in the cafeteria at 5:00 p.m. on Sept­
ember 10, you really missed a great show! The Employ­
ees Club officers and lvey's presented a fall fashion 
show quite different from any you have probably seen 
before. Club President , Henry Douglas , opened the show 
by introducing the Employees Club off icers. The show 
was then turned over to Marian Clark, Secretary , who 
presented Jan Ladnier ,  lvey's Fashion Coordinator. 
Hav ing recently moved here from the North, Jan 
brought with her a unique way of present ing fash ions. 
Styles were briefly introduced before the profess ional 
male and female models appeared; then popular music 
was played and models appeared dancing to the Bug­
aloo, Hust le, and other new dances. The male and fe­
male models gave the audience a chance to see just how 
the new styles "move with you." Before the show and 
during intermission, Gwen Thomas and Charlie LeGrand 
entertained. He played the guitar and they both sang 
songs recorded by the Beatles, the Carpenters, and 
others. 
Following the show, Marian and Tina Henault, (act­
ing Treasurer) ,  presented door prizes, three lovely 
floral arrangements, which were donated by Forbes 
Florist ,  Atlant ic Boulevard. ( lncidently , Forbes gives 
al l B lue Cross and Blue Shield employees a 10% dis­
count.) Peggy Kinzer and Li nda Blake assisted in pass­
ing out t ickets for the door prizes. Free refreshments 
were provided through the Employees Club funds and 
were served by Servomat ion for the 200 employees 
who attended. If you mi ssed the show, you not only 
missed what's " in" for Fall ,  but you missed some 
great music, danciJ1g, and a fun t ime. 




John Finn received this complimentary letter from a 
subscriber: " I  deeply appreciate al l your work and as­
sistance in bring ing  my dear father's affai r to a close. 
May the Good Lord bless and reward you for your con­
cern and kindness." 
* * * * * 
The fol lowing letter commends Frances Brown, Coral 
Gables Sect ion Leader, and Euline Bennett, Subscribers 
Service Supervi sor: "I would personally l ike to thank 
two of your employees - Mrs. Brown in  Coral Gables 
who explained to me the differences in two of your 
pol ic ies, and Mrs. Bennett from your home office. Mrs. 
Bennett returned my long-d istance phone call within 15 
minutes and took care of my problem r ight away. I feel 
you should give both these employees commendat ion 
for their fine cooperat ion." 
* * * * * 
Larry Bart lett , Manager, Tampa Branch off ice, reciev­
ed thi s  letter concerning Barbara Zaiser: "In the past 
few years, our fami ly has had numerous claims and 
questions regarding our Blue Cross and Blue Shield 
coverage. We have always asked for the assistance of 
one of your employees, Barbara Zaiser. We have always 
found Ms. Zaiser to be congen ial , courteous, and help­
ful as an employee. She has always readied herself for 
our voluminous questions. She has always maintained 
herself in a professional manner and has presented 
herself as a knowledgeable employee. On one occasion 
we had to disturb her at home with a quest ion, and she 
promptly and efficient ly handled our problem. We hope 
that this letter will call to your attent ion ,  what we 
consider exemplary professionalism." 
* * * * * 
Virginia Cunningham and Janet DuBois of Ft. Pierce 
branch recieved this note: "Dear Mrs. Cunningham, 
Thank you so much for taking care of my problem for 
me. This would be a much better world if there were 
more fr iendly and kind people l ike you and Mrs. 
DuBoi s." 
* �( * ,� 
Larry Bart lett , Manager of our Tampa branch, re­
cieved the fol low ing letter concerning Beverly Hi l l :  "We 
are writ ing to express our appreciat ion of the assistance 
afforded us, on several occassions, by Mrs. Beverly H i l l  
of your office. Mrs. H i ll ,  on each occassion was ex­
tremely courteous and pleasant and demonstrated a 
h igh degree of competence. In our opinion she is a 
definite asset to your organizat ion and we want to so 
inform you of our experience. In writ ing to you, we hope 
that you wil l  br ing this matter to the appropriate of­
ficial of Blue Cross and Blue Shield and that this letter 
could be made part of her personnel record if at a l l  
possible. We feel that any  less act ion would be an  
injust ice to  this excel lent employee. 
Juanita Rozar Retires 
on September 13 
Juanita's salary and vacation check a n d  a comp1 
check a re presented to her by Nathan Oplinger, Vice P 
of Medicare B. Bill Long, Medica re B Director, looks o 
with Henry Zittrower, right, Supervisor  of Medicare 
Operations. 
Nine days after reaching her seventh anni 
with the Florida Plans, Juanita Rozar retired on � 
ber 12. Her co-workers had a covered dish lu1 
her that day and presented her with several b1 
gifts. The company gave her a set of china. 
She was hired in the Mail  Operations Dep, 
report i n g  to Supervisor Henry Z ittrower and was 
area when she reti red. 
Juanita and her husband, Roy, were married 3 
on August 16. They have f ive children, all marri 1  
ten grandchildren : Her daughter, Louise Phi pps 
in the CHAMPUS Department (her oldest granc 
ter, Cindy Phipps, is employed after school i 
Shield Communicat ions) ; her son, Lamar, is in th 
L inda Armstrong, a former employee, now I 
Alabama; and Charles and Ronald l ive in Jacks 
Juanita's hobbies are flowers and gardening, 
reading and sewing. "There c;1 re many things I 
l ike to learn to do," explained Juanita, "and I 
visit the s ick, lonely, and elderly in hospitals and 
When Roy retires in the near future we plan t, 
some of these hobbies together." 
She is a native of Baxley, Georgia. They plan t 
near there to a small farm somet ime within a 
two, not to farm but to rest and relax. Juanita a 
have many friends here at the company and w 
working with them." 
Juanita, at 57, is taking ear ly reti rement bu· 
g i ble to part icipate in our Pension Plan. She will 
her fi rst ret irement check from the company 
vember 1. 
PROFILE / THIRTEEN 
We. Get  
Lett e. t s  
l etter  was received com p l i ment i ng Elaine Thorpe 
=-ort Lauderda le  off ice:  "We wa nt to l et you know 
gh ly we th i n k  of E la i ne Thorpe of you r  off ice.  
1 s  most he l pfu l  when we moved to F lor ida f rom 
nd ,  when we rea l ly needed you r  services a n d  
t know w h i c h  way t o  t u r n .  H e r  cheerfu l ness , 
Itness a n d  ready ma nner to he lp  a re rare q ua l­
spec i a l ly today. You a re to be com m ended for 
such a wonderfu l em ployee in you r  off ice . " 
* * ):: * * 
n ice letter  com p l i ments the ent i re orga n izat ion :  
fo r  B lue  Cross and  B lue  Sh ie ld  - and my 
payment - and s i nce you r  b i l l i n g  was p i n k ,  and  
ck i s  p i n k , I cou ld not res ist add i n g  a note on  
1 per (even if it i s  to  Blue Cross ! !) .  I know there 
1ortage of gr i pes and comp la i nts but were I to l i st 
I gs i n  my l ife for wh ich  I 'm most tha n kfu l ,  I can 
you that B l ue  Cross a nd B lue  Sh ie ld  and  my 
Jec ia l i st wou ld  be r ight there at the TOP!  I 've 
1 ny aches and  pa i n s  and operat ions ,  but when 
have the secu r ity of B lue Cross a nd B lue Sh ie ld ,  
:::a r i ng  doctor and  knowing  our  oneness w i th  God 
love, it m a kes us  true appreciators ! "  
* * * * * 
r Travelstead of the St . Petersbu rg off ice reciev­
:o l lowi ng l etter of a pprec iat ion :  "Tha n k  you very 
Jr forwa rd i n g  my c la i m  to Jacksonvi l l e ,  a l so for 
: ind words .  We need more peop le  l i ke you .  I 
Ne o ld people do not express ou rselves as you ng  
Fi rst , we  do not see so  good , a l so the  med i c i ne ,  
ca n see how I a pprec iate you r  he l p. God b less 
I keep you . We need more Bettys .  Aga i n , tha n k  
* * * * * 
mary Boostrom of the St. Petersbu rg off ice re­
t h i s  l etter expressi ng  a ppreciat ion :  1 1 1 wa nt to 
ou s i ncerely fo r you r  pat ience and  the k indness 
e g iven me.  You a re a sweet person and it was a 
� ta l k i ng to you i n  you r  off ice ,  a l so on the phone.  
to you aga i n  for  he lp i ng  me.  God b less you and 
,u i n  good health . "  
Beth Calkins, secreta ry to the Service Representative 
i n  Ft . La uderda le ,  rece ived a l etter i n  wh ich  a newspa per 
"Chuck le"  wa s quoted.  "CHUCKLE :  Hospita l  costs a re 
so h igh these days, it 's  i m poss ib le  for a nybody to be 
i l l  at ease. " The su bscr iber  then added - " U n l ess 
they have a good i nsura nce progra m AND a M rs. Ca l k i ns 
to he lp  dec i pher  the forms . "  
* * * * * 
R. E. Perea, Branch  Audit  Su perv isor  i n  Puerto R i co ,  
received t h i s  l etter  from the Adm i n i strator o f  Presby­
ter ian  Com m u n ity Hospita l :  "Certa i n  t h i ngs need cer­
ta i n  com ments.  Specif ica l ly good th i ngs n eed good 
com ments. We a l l  here a ppreciate the work  done by 
Mart i n  Lopez and the su perv is ion made by you on  the  
J u ne 30 ,  1 974 yea r end cost report .  It was  a rea l p lea­
sure to work with the profess iona l type of person you 
both a re ,  were some of the comments I received f rom 
my staff. I perso n a l ly a ppreciate a l l  you r  i m part i a l ity 
in t h i s  aud it a n d  i nc ite you to cont i nue  with t h i s  k i nd  
o f  work i n  t he  forseeab le  future . "  
* * * * * 
Bob Hu l sey received t h i s  l etter from a n  a ppreciat ive 
subscr iber  about Mary Hansel of the Ft . Myers off ice :  
"We were most fortu nate to meet M rs .  Mary Hanse l  of  
the  Ft . Myers off ice who has been very pat ient ,  grac ious 
and  he l pfu l  i n  stra ighte n i ng out  our  Federa l B lue Cross 
and Med ica re for us not once but severa l t i mes.  For a 
tota l  stra nger to be treated with such endura nce a n d  
ass istance was s o  p leas i ng .  W e  not iced that her  att i ­
tude  was the sa me w i th  a l l  o f  her  other  c l a imants.  We 
do wa nt you to know that you r  com pa ny is so very 
fortu nate to h ave such a ded icated em ployee work ing  
for  i t s  i nterest i n  the  Ft . Myers a rea . "  
* * * * 
J u l l iette We i r  rece ived th i s  letter commend i ng Mar­
garet Johnson, Patricia Ross and  Betty Collins. " I n  t h i s  
h ect i c  space a nd com puter age, when most o f  u s  a re 
just a n u m ber,  it i s  a p leasa nt surpr ise when som eone  
ta kes a persona l i nterest i n  you r  prob lems and  ma kes 
a si ncere effort to he lp .  Recently I had several  quest ions  
regard i n g  payments by  B lue  Sh ie ld and Med ica re Part 
" B "  on doctor and hosp ita l c l a i ms .  I ca l led and  ta l ked 
to Ma rga ret Joh nso n .  She  i s  very cou rteous  and  u nder­
sta nd i ng .  She  suggested I br i ng  my pa pers down to 
Patr ic ia  Ross , who was very cooperat ive and u nder­
sta n d i ng.  Wh i l e  she was checki ng through my la rge 
stack  of pa pers,  M rs.  Joh nson came i nto the off ice and 
I had the p leasure of  m eet i n g  her .  I a l so ta l ked to Betty 
Col l i n s  about other  i nfo rmat ion and  made some sug­
gest ions of cha nges on you r  payment forms so that 
they cou ld  be ident i f ied and m atched up  with Med i ca re 
Part " B "  forms .  M i ss Col l i n s  was very receptive ,  p lea­
sant and hel pfu l .  You ca n be proud of you r  we l l  staffed 
depa rtment .  It is a p lea su re to do bus iness with n ice 
people . " 
PROFILE / TWELVE 
Plans Participate In 
Women's Equal ity Week 
" U p  the Ca reer Ladder" was the subject of a wor k­
shop he ld  i n  the B l ue Cross and B l ue  S h ie ld  com plex 
from 5 :00 - 6 :00 p .  m. on  August 25, the f i rst day of 
Women 's  Equa l ity Week. 
Th i s  week- long event was held in Jacksonvi l le i n  
conj unct ion with I nternat iona l  Women 's  Yea r and  was 
k icked off w ith  a l u n cheon at the Nava l  Stat ion at May­
port .  L i nda Ba i l  conducted our workshop attended by 
severa l wom en emp loyees who report it offered m u c h  
i n s ight i nto the i r j o b s  and persona l i t ies.  
Other  workshops conducted in Jacksonvi l le i n c l uded 
topics on ch i l d care,  women in the law, a ssert iveness 
t ra i n i ng, etc .  
Linda Bail, left, is shown in a workshop session with some 
of the Blue Cross and Blue Shield employees who attended the 
"Up the Career Ladder" session. 
Company Absorbs Most 
of the Group 
Contract Rate Increase 
Effect ive Septem ber  1 ,  our  B l ue  Cross a nd 
B lue  Sh ie ld group contract rates went u p  $7 . 26 
per month for the single contract a nd $20. 28 
per month for the family contract .  
The  s i ng le  i ncrease was p icked up  ent i rely by 
the com pa ny. 
The fa m i ly i ncrease was absorbed by the  
company except for  on ly $2 .50 wh ich  w i l l  be  
pa id by  the emp loyee. 
I nc reased hospita l  rates, physic i an  cha rges, 
a nd ove r-ut i l izat ion  by employees and the i r  
dependents necessitated th i s  i ncrease. The  i n ­
c rease to  the compa ny on th i s  group coverage 
a mounts to $477 ,000 for the contract year .  
Real Horrors Ruin 
HALLOWEEN 
Ha l loween . . .  the c h i l d re n ' s  n ight for "Tr ick o r  
Treat , "  "Ghosts a n d  Gobl i ns , " and  "Hau nts and  Hor­
rors . "  U nfortu nate ly ,  som e  of these horrors a re a l l  too 
rea l .  
Every yea r on  Ha l loween ma ny c h i l d ren  suffer from 
a uto acc idents,  f i re i nj u ry ,  fa l l s ,  cuts, bru i ses ,  poiso ned 
"treats" and other  u n necessa ry m i ser ies .  
So,  i t 's  i m porta nt that you ensu re a safe , e njoya b l e  
eve n i n g  for you r  c h i l d ren .  F i rst o f  a l l ,  b e  sure they know 
the da ngers and  how to avo id them.  The d�nger most 
parents fear most i s  "Treacherous  Treats . " Some peo­
ple go as  fa r as putt i n g  razor b lades in a pp les ,  tacks i n  
popcorn , need les a n d  p i n s  i n  ca ndy, po ison  i n  popcorn  
and drugs in  ca ndy. 
The best way to protect you r  ch i ld i s  to i n s i st that 
a l l  t reats be brought home for i nspect ion before a ny­
t h i ng is eaten .  A l l  fru it shou l·d be washed a nd cut i nto 
sma l l  p i eces to ma ke sure noth i ng has been p laced 
i ns ide.  U n packaged item s,  l i ke popcorn and  sma l l  
ca nd ies ,  shou ld b e  d i sca rded . Opened wrapp ings ,  o r  
loose or  torn wra ppi ng  on ca ndy shou ld b e  d i sca rded . 
If you shou ld  d i scover a nyt h i n g  wrong with the  
"treats , "  report it to  the  po l ice i m m ed iately so  they ca n 
wa rn other  pa rents and  possi bly a rrest the  respons ib le  
pa rt ies.  
Ha l loween shou ld be a t i me of fun  for a l l  c h i l d re n .  
Don 't let it turn i nto a n i ghtma re because o f  the  t reach­
ery of a few. 




Beverly A l l en w i l l  ce lebrate 20 
yea rs with the Flor ida Pla ns on 
October 27.  She is Superv isor 
of G roup B i l l i ng  in Subscri bers 
Service and has held th i s  posi­
t ion for n i ne and one-ha lf yea rs .  
A l l  of her 20 yea rs have been 
· _ spent i n  the same department, 
� and she has a l so seen act ion as a 
_)jf ...... _� B i l l i ng Clerk a nd a Sect ion Lead­� - .� e r  in G roup B i l l i ng. 
Bever ly graduated from h igh school in Mankato, 
M i n nesota . She has a daughter, Bonn ie, who is a J u n ior 
attend ing the U n iversity of West F lor ida i n  Pensacola .  
She enjoys read ing and col lect i ng  sa lt and pepper shak­
e rs as a hobby. 
15Years 
Bill Miller 
B i l l  M i l l er ,  Northern Regiona l  
Manager i n  Jacksonvi l le ,  ce lebrated 
h i s  1 5-yea r a n n iversa ry with the 
P lans on September 26. 
B i l l ' s exper ience with the Plans  
encom passes f i fteen yea rs sta rt i ng  
as a representat ive i n  Cocoa i n  Sept­
ember of 1960. In 1 964 B i l l  was 
t ransferred to the Tampa sales of­
f ice. I n  1968 he was selected as 
B ranch Manager located i n  Ta l la­
hassee and servic i ng  19 count ies ,  i nc lud i ng  the sales 
off ices in Pensacola and Panama City. 
Serv ing in the ca pacity of B ranch Manager ,  much 
progress and penetrat ion of th is northwestern market 
has  been rea l ized th rough B i l l ' s l eadersh i p  i n  the l a r­
gest geograph ica l  terr itory i n  the  state. The P lans '  
la rgest accou nt ,  the State Em ployee Group ,  was suc­
cessfu l ly enrol led a nd serviced from ou r Ta l l ahassee 
off ice. 
B i l l  has l ived in Flor ida s i nce 1959. He is a nat ive of 
Ma ry land and com pleted h i s  educat ion i n  Camden , 
Delawa re. He served two yea rs i n  the  Navy, i s  marr ied 
to Carolyn , and they have a daughter, Sharon ,  and a 
son ,  Tom .  He enjoys f ish i ng i n  h i s  spa re t ime. 
15Years 
Helen Farris 
Helen Fa rr is reached her  1 5-
year m i lestone with the Flor ida 
Plans on October 10. 
She is a Consort i u m  Represen­
tat ive User i n  the Systems De­
partment and has served i n  th i s  
capacity fo r  over one and a ha lf 
years. Pr ior to that she worked i n  
/ ,, GSbL ·--... _ the B lue Sh ie ld C la i ms Proces-. , .. -:,. s i ng Depa rtment. 
Helen is a nat ive of Wi scons i n  and has l ived i n  Flor­
ida for 18 yea rs . She is  marr ied to Herbert and has 
fou r  grown stepsons .  She has ea rned the equ iva lent 
of two yea rs of col lege at the Wausau Wiscons i n Sa i nt 
Mary's School of Nu rs i ng, is a Registered Nu rse, and 
was act ive i n  the nu rs ing profess ion as a D i rector of 
Nu rs i ng Service. 
She enjoys s i ng ing at ou r Lady of Angels Chu rch 
where she a l so d i rects congregat iona l  s i ng i ng. She be­
l i eves in phys ica l  f itness and is a member of the Roman 
Spa. She be longs to the Luzier cosmet ics organ ization 
a nd is  act ive as a cou nselor . She enjoys t ravel i ng  and 
has been successfu l i n  wi n n i ng tr ips here in the states 
and abroad , t h rough her act iv it ies with Luz ier. 
5 Years 
Blue Cross and Medicare A 
I ra D. K irtsey Data Com m u n ications & Control 
Cheryl L. Jenkins Med . A Out- patient 
E lois M.  McCla in  Prod . and  Qua l. Cont. 
Cu rtis 0.  Stuckey Bu i ld ing Management 
Kathy L. Howel l Cora l Gables 
Edward T. Helqu ist Enro l lment 
David W. K ing EDP Systems 
Loretta Sumlar  Sa les Su pport 
J u ne Anderson Sa rasota 
Cynth ia H utch i nson Customer Services 
Blue Shield and Medicare B 
Den ise H. Edwards Health Services Data 
A lma Hoffman Med. B 
Myra J .  Vesta l Med. B 
lYear 
Blue Cross and Medicare A 
James L. Doherty Methods 
Althea J. Roberson West Pa lm Beach 







1 Year (Cont inued) 
Cheryl L. Sieloff 
Mari lyn L. Hontz 
Carol L. Rix 
Barbara J .  Van buskirk 
Cheryl M .  Lavender 
Sherrion A. Matias 
Ma rgaret J .  Bragdon 
Gary L. B rown 
Na ncy J. Don na ls 
M ichael Ga l l iher 
Lynda G .  Garner 
Nei l  E .  Helgren 
Jamel le  Y. Pearson 
Marian J. Teel 
Ceci l ia E .  Trema ine 
Peggy L. Weigle 
Dona ld R. Wood 
Jane Meeks 
Phyl l is R .  Sharp 
Linda S. Odom 
Jen n ifer 8 .  H igdon 
Jud ith E.  B razi le 
George W. Daven port 
Eva n ne L. Hein bach 
Nancy L. Keeney 
Steven H. La ndau 
Joni  F. Masters 
Fra ncine Reed 
Robert L. Sch m u h l  
Karen S. Su rrency 
G loria J. Sheffield 
Phen ie S. Bocook 
Regi na Ford 
Lesl ie J. GroClt 
J u ne E. Joh nson 
B i rma K. Keith 
Leo 8.  Luker 
Ma ryse S. Tavern ier 
Cheryle S.  Taylor 
Jenn ifer A. Brazzel l  
Marian ne E. Cu rran 
Na ncy S. Du ncan 
Amy B. Jen ney 
Patricia A. Koh lhepp 
Wa nda Marrero 
Harold E. Rutherford 
Jea nette A. Smith 
Richard E. Tiede 
Gay S. Wa l ker 
Med . A Adjustments 
H . R. I .C .  
B lue Cross C la ims 
B lue Cross Reviews 
EDP Systems 
H . R. I .C. 
Su bscri bers Service 
Com puter Su pport 
Su bscribers Service 
FEP Su pplemental C la ims 
Customer Services 
Com puter Support 
B lue Cross Cla ims 
Genera l Disbu rsement 
St. Petersbu rg 
Com puter Support 
Com puter Su pport 
B lue Cross C la ims 
Ft. Lauderdale 
Major Med ical & Ext. Benefits 
Bank Cla ims 
Jacksonvi l le 
Data Com m u n ications & Coritrol  
Com puter Support 
H . R . I .C .  
Systems Development 
Su bscri bers Service 
Med. A OCR 
EDP Systems 
Fi nancia l Accou nting 
Med.  A Contro l  
I nternal  Audit 
Lake City 
Lake City 
BC Com p. Cov. C la ims 
Word Processing 
Bui ld ing Management 
Cora l Gables 
Methods 
Su bscri bers Service 
Ft. Lauderdale 
Major Medica l & Ext. Benefits 
Jacksonvi l le 
La ke City 
C la ims 
Methods 
Prod . & Qua l ity Control 
Corporate Ana lysis 
Em ployment 
Blue Shield and Medicare B 
Sh i rl L. Gandy 
Kath leen R.  Pritchard 
Patricia A. Cherry 
Joan n  Fowler 
Debra L. Hartwick 
Linda C. Hol l ister 
Janet G.  Ol iver 
U rsu la R. Shaw 
Dona lyn J .  Wi lson 
Vickie G .  Man inger 
Bern ita A. Greene 
Kathy S. Bu rkha lter 
Violeta F. Dia 
Joyce F. Fine 
Blue Sh ield Processing 
Med. B 
Med .  B Correspondence 
CHAMPUS 
Med.  8 Retriever 
Med. 8 
M icrofi l m  
Med . B Correspondence 
CHAMPUS 
Med. 8 
Med . B Cred it Adjustment 
Med . 8 
Med . 8 
Med . B 
Jan ice C. Foscolo 
Emma D. Graham 
G lenda S.  Hartley 
Sal ly A. Jones 
I l u m inada R. Masiki p 
Juan ita F. McKuhen 
Prisc i l la S.  Moore 
R u by M. Moore 
Lau ra S. Motycka 
Gladys M. Risher 
Deborah H .  Smith 
Nancy G. Solomon 
Kathy L. Taylor 
Catherine T. Wa l l  
Sel mer 8 .  Womeldorf 
Bel inda A. Mcswain  
Vickie E. B rooks 
Karen J. Edge 
Na ncy E. Jones 
Mary P. Lu rvey 
Edith M.  Mehrtens 
Sundrea M. N ugent 
Linda l. Patty 
Jo A.. Raynor 
Leticia S.  Tate 
Jan ice R. Ti l ley 
M i lton L. Wa l ker  
Yvonne Wil l is 
Debra E. Col l ier 
Shel ia F. Jones 
Sabra L. Bol ius 
Thomas N .  Hard in  
Carolyn S .  Holton 
Helen V. Koh n  
Deed ie D .  Mart in  
Barbara A. Rh im 
M i ld red A. Sta l len 
An ita D. Wilson 
Betty L. Hodge 
Med . 8 Correspondence 
Med . 8 
Med . 8 Tra i n i ng 
Med . 8 
B lue Sh ield Processi ng 
Med.  8 
Med . 8 
M icrofi l m  
Med .  B 
N ight C la ims 
Med . 8 




Med .  8 
Med . 8 Correspondence 




Data Record ing 
CHAMPUS 
N ight Claims 
Med.  B Correspondence 
B lue Sh ield C la ims 
Med.  8 Retriever 
Med . B Retriever 
CHAMPUS 
Med . B 
CHAM PUS 
Med. 8 
B lue Sh ield Com m u n icati , 
CHAMPUS 
Data Record ing  
Med. B Credit Adjustment 
Med . B 
Med. B Correspondence 
B lue Sh ield Com p. Cover2 
Cecil Rivers, Vice President-Data Processing, presen 
year service pin and name plate to James Tanner, 
Scheduler in Computer Support. James celebrated his 
anniversary on September 22. Odis Powell, Direct< 
Operations, looks on. 




Beverly Al len wi l l  celebrate 20 
years with the Florida Plans on 
October 27. She i s  Supervi sor 
of Group Bi l l i ng in Subscribers 
Service and has held thi s  posi­
t ion for n i ne and one-half years. 
Al l of her 20 years have been 
·:--. spent i n  the same department, 
� 
a,1d she has also seen action as a 
� f -.. , · Bi l l i ng Clerk and a Section Lead-
c, � . .  � er i n  Group Bi l l i ng. 
· ly graduated from high school i n  Mankato, 
1ta. She has a daughter, Bon n ie, who is a Jun ior 
g the Un ivers ity of West Florida in  Pensacola. 




Bi l l  Mi l ler ,  Northern Regional 
Manager in Jacksonv i l le ,  celebrated 
h is  15-year an n iversary with the 
Plans on September 26. 
B i l l 's experience with the Plans 
encompasses fifteen years starti ng 
as a representative in Cocoa in Sept­
ember of 1960. In 1964 Bi l l  was 
transferred to the Tampa sales of­
f ice. In 1968 he was selected as 
Branch Manager located i n  Tal la­
nd servici ng 19 counties, i nclud ing the sales 
1 Pen sacola and Panama City. 
g i n  the capacity of Branch Manager ,  much 
and penetrat ion of thi s  northwestern market 
real ized through Bi l l's leadership i n  the lar­
graphical terr itory in the state. The Plans '  
ccount, the State Employee Group, was sue­
enrol led and serviced from our Tal lahassee 
s l ived i n  Flor ida s i nce 1959. He is a nat ive of 
and completed h is  education i n  Camden , 
. He served two years i n  the Navy, i s  marr ied 
n ,  and they have a daughter ,  Sharon , and a 
He enjoys f i shi ng i n  h is  spare t ime. 
15Years 
Helen Farris 
Helen Farr i s reached her 15-
year mi lestone with the Florida 
Plans on October 10. 
She is a Consortium Represen ­
tative User i n  the Systems De­
partment and has served i n  thi s  
capacity for over one and a half 
years. Pr ior to that she worked i n  
/ v iiiiiiiilii5' ·- - -... . the Blue Shield Claims Proces-
"/ ,·:.::::.:.... s i ng Department. 
Helen is a native of Wi scons i n  and has l ived in Flor­
ida for 18 years. She i s  marr ied to Herbert and has 
four grown stepsons .  She has earned the equivalent 
of two years of col lege at the Wausau Wiscons i n  Sai nt 
Mary's School of Nurs i ng, i s  a Registered Nurse, and 
was active in the nurs i ng profession as a Di rector of 
Nurs i ng Service. 
She enjoys s i ng i ng at our Lady of Angels Church 
where she also d i rects congregational s i ngi ng. She be­
l ieves i n  phys ical f itness and is a member of the Roman 
Spa. She belongs to the Luzier cosmetics organ ization 
and i s  active as a counselor. She enjoys travel i ng and 
has been successful in wi n n i ng trips here in the states 
and abroad, through her activit ies with Luzier. 
5 Years 
Blue Cross and Medicare A 
I ra D. Kirtsey Data Com mun ications & Control  
Cheryl L .  Jenk ins Med . A Out- patient 
E lois M. McC lain Prod. and Qual. Cont. 
Curtis 0.  Stuckey Bu i ld ing Management 
Kathy L. Howel l  Coral Gables 
Edward T. Helqu ist Enrol l ment 
David W. K ing EDP Systems 
Loretta Sum lar Sales Support 
J u ne Anderson Sarasota 
Cynth ia Hutch inson Customer Services 
Blue Shield and Med icare B 
Den ise H. Edwards Health Services Data 
Alma Hoffman Med. B 
Myra J .  Vestal Med. B 
I Year 
Blue Cross and Medicare A 
James L. Doherty Methods 
Althea J .  Roberson West Palm Beach 
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1 Year (Cont i nued) 
Cheryl L. Sieloff 
Mari lyn L. Hontz 
Carol L. Rix 
Barbara J .  Van buski rk 
Cheryl M .  Lavender 
Sherrion A. Matias 
Margaret J. Bragdon 
Gary L. B rown 
Nancy J .  Don nals 
M ichael Gal l i he r  
Lynda G. Garner  
Nei l  E. Helgren  
Jamel le Y .  Pearson 
Marian J. Tee l  
Ceci l ia E. Tremaine 
Peggy L .  Weigle 
Donald R. Wood 
Jane Meeks 
Phyl l is R. Sharp 
Linda S. Odom 
Jenn ifer B. H igdon 
J ud ith E. B razi le  
George W. Daven port 
Evanne L. Hein bach 
Nancy L. Keeney 
Steven H .  Landau 
Joni  F. Masters 
Francine Reed 
Robert L. Sch m u h l  
Karen S .  Su rrency 
G loria J. Sheffie ld 
Phen ie S. Bocook 
Regina Ford 
Lesl ie J .  GroCJt 
J u ne E. Joh nson 
B i rma K.  Keith 
Leo 8. Luker 
Maryse S. Tavernier 
Cheryle S .  Taylor 
Jenn ifer A. B razzel l  
Marian ne E .  Cu rran 
Nancy S. Du ncan 
Amy B .  Jen ney 
Patricia A. Koh lhepp 
Wanda Marrero 
Harold E. Rutherford 
Jeanette A. Smith 
Richard E. Tiede 
Gay S.  Walker 
Med . A Adjustments 
H . R. I .C. 
B lue Cross Claims 
Blue Cross Reviews 
EDP Systems 
H . R. I .C. 
Su bscribers Service 
Com puter Support 
Su bscribers Service 
FEP Su pplemental Claims 
Customer Services 
Com puter Su pport 
Blue Cross Claims 
General Disbu rsement 
St. Petersburg 
Com puter Support 
Com puter Support 
B lue  Cross Claims 
Ft. Lauderdale 
Major Med ical & Ext. Benefits 
Ban k Claims 
Jacksonvi l le 
Data Com m u n ications & Control 
Com puter  Su pport 
H . R . I .C .  
Systems Development 
Su bscribers Service 
Med. A OC R 
EDP Systems 
Fi nancial Accou nting 
Med. A Control 
I nternal Audit 
Lake City 
Lake City 
BC Com p. Cov. C laims 
Word Processing 
Bu i ld ing Management 
Coral Gables 
Methods 
Su bscribers Service 
Ft. Lauderdale 
Major Med ical & Ext. Benefits 
Jacksonvi l l e  
Lake C ity 
C laims 
Methods 
Prod . & Qual ity Control 
Corporate Analysis 
Em ployment 
Blue Shield and Medicare B 
Sh i rl L. Gandy 
Kath leen R .  Pritchard 
Patricia A. Cherry 
Joan n Fowler 
Debra L. Hartwick 
L inda C. Hol l ister 
Janet G. Ol iver 
U rsu la R. Shaw 
Donalyn J. Wilson  
Vickie G .  Man inger 
Bernita A. G reene 
Kathy S. Bu rkhalter 
Violeta F. D ia 
Joyce F. Fine 
B lue Sh ield Processing 
Med.  B 
Med. B Correspondence 
CHAM PUS 
Med. B Retriever 
Med. B 
M icrofi l m  
Med. B Correspondence 
CHAM PUS 
Med .  B 
Med .  B Credit Adjustment 
Med . B 
Med . B 
Med. B 
Jan ice C. Foscolo 
Emma D. G raham 
G lenda S.  Hartley 
Sal ly A. Jones 
I lu m inada R. Masik ip  
J uan ita � McKu hen 
Prisci l la S. Moore 
Ru by M. Moore 
Lau ra S. Motycka 
Gladys M. Risher  
Deborah H.  Smith 
Nancy G. Solomon 
Kathy L. Taylor 
Catherine T. Wal l  
Selmer 8. Womeldorf 
Bel inda A. Mcswain 
Vickie E. Brooks 
Karen J. Edge 
Nancy E. Jones 
Mary P. Lu rvey 
Edith M .  Meh rtens 
Sundrea M.  Nugent 
Linda T. Patty 
Jo A. Raynor 
Leticia S. Tate 
Jan ice R. Ti l l ey 
M i lton L. Walker 
Yvonne Wil l is 
Debra E. Col l ier  
Shel ia F .  Jones 
Sabra L. Bol ius 
Thomas N.  Hard in  
Carolyn S .  Holton 
Helen V. Koh n  
Deed ie D .  Mart in  
Barbara A.  Rh im 
M i ld red A. Stal len 
An ita D .  Wi lson 
Betty L.  Hodge 
Med. B Correspondence 
Med. B 
Med. B Trai n ing  
Med.  B 
B lue Sh ield Processing 
Med. B 
Med.  B 
M icrofi l m  
Med. B 
N ight C laims 
Med. B 
Med .  B 
CHAM PUS 
Med. B 
Med.  8 
Med.  B 
Med. B Correspondence 
Night C laims 
Med. B 
Med.  B 
Med . 8 
Data Record ing 
CHAM PUS 
N ight Claims 
Med .  B Correspondence 
B lue Sh ield Claims 
Med . B Retriever 
Med.  B Retriever 
CHAMPUS 
Med.  B 
CHAM PUS 
Med . B 
B lue Sh ield Com m u n ications 
CHAMPUS 
Data Record ing 
Med. B Credit Adjustment 
Med .  B 
Med .  B Correspondence 
B lue Shield Com p. Coverage 
Cecil Rivers, Vice President-Data Processing, presents a 1 5  
year service pin and name plate to James Tanner, Senior 
Scheduler in Computer Support. James celebrated his 1 5  year 
anniversary on September 22. Odis Powell, Director, EDP 
Operations, looks on. 
PROFILE / ELEVEN 
We Get 
Lett e t s  
Th i s  l etter was rece ived com p l i ment i n g  Elaine Thorpe 
of the Fort Lauderda le  off ice:  "We wa nt to l et you know 
how h igh ly  we th i n k  of E la i ne Thorpe of you r  off ice .  
She  was most he l pfu l  when we moved to F lor ida f rom 
M a ry land ,  when we rea l ly needed you r  services a nd 
d id  not know wh ich  way to tu rn .  Her cheerfu l ness , 
p leasa ntness a nd ready m a n ner to h e l p  a re ra re qua l­
i t ies ,  espec ia l ly today. You a re to be com mended for 
h avi n g  such a wonderfu l em ployee in you r  off ice . " 
* * '� * * 
Th i s  n ice letter com p l i ments the  ent i re orga n izat ion :  
" Roses fo r B l ue Cross and B lue  S h ie ld  - and my 
a n n u a l  payment - a nd s i nce you r b i l l i ng was p i n k, and  
my check  i s  p i n k , I cou ld not res i st add i n g  a note on  
p i nk  paper (even if it i s  to  Blue Cross ! !) .  I know there 
i s  no shortage of gri pes and  com p la i nts but were I to l i st 
the th i ngs i n  my l ife for wh ich  I ' m  most tha n kfu l ,  I can 
a ssu re you that B lue Cross a nd Blue S h ie ld  and my 
good specia l i st wou ld be r ight there at the TOP! I 've 
had many aches and pa i ns  and  operat ions ,  but when 
one  ca n have the secur ity of B lue Cross a nd B lue S h ie ld ,  
such a ca r i ng  doctor and  know ing  our  oneness with God 
who is love, it m a kes us true a pprec iators ! "  
* * * * f� 
Betty Travelstead of the  St . Petersburg off ice rec iev­
ed the fol lowi ng  letter of apprec iat ion :  "Than k  you very 
m uch for forwa rd i n g  my c la i m  to Jacksonvi l l e ,  a l so for 
those kind words .  We need more people l i ke you .  I 
rea l ize we o ld  people do not express ou rselves as youn g  
peop le .  F i rst , w e  d o  not see s o  good , a l so the  med ic i ne ,  
so you ca n see how I a pprec iate you r  he lp .  God b less 
you and keep you .  We need more Bettys.  Aga i n , than k  
you . "  
* * * * * 
Rosemary Boostrom of the St . Petersbu rg off ice re­
ceived th i s  l etter express i ng a ppreciat ion :  " I  wa nt to 
tha n k  you s i ncerely for you r  pat ience a nd the k indness 
you have given me. You a re a sweet person and it was a 
p leasure ta l k i ng to you i n  you r  off ice ,  a l so on the phone . 
Tha n ks to you aga i n  for he l p i ng  me .  God bless you and  
keep you i n  good health . "  
Beth Calkins, secreta ry to the Servi ce Representative 
in Ft . La uderda le ,  received a l etter  in wh ich  a newspa per 
"Ch uck le" wa s quoted . "CH U C K L E :  Hospita l  costs a re 
so h igh these days, i t 's  i m possi b le  fo r a nybody to be 
i l l  at ease . " The su bscri ber then added - " U n less 
they have a good i nsura nce progra m A N D  a M rs .  Ca l ki n s  
t o  he l p dec i pher t h e  forms . "  
* * * * * 
R. E. Perea, Branch  Aud it Su pervisor i n  Puerto R ico , 
received t h i s  l etter  from the Adm i n i strator of Presby­
ter i a n  Com m u n ity Hospita l :  "Certa i n  t h i ngs need cer­
ta i n  com ments. Spec if ica l ly good th i n gs need good 
com ments.  We a l l  here a pprec iate the work done by 
Mart i n  Lopez and  the su perv is ion made by you on the 
J u ne 30 ,  1 974 yea r end cost report .  It was a rea l p lea­
sure to work with the profess iona l type of person you 
both a re ,  were some of the comments I received from 
my staff. I persona l ly appreciate a l l  you r  i m part i a l ity 
in t h i s  aud it and  i nc ite you to cont i n ue with  t h i s  k i nd  
of  work  i n  the forseeab le  futu re. " 
* * * * * 
Bob H u l sey rece ived th i s  l etter from a n  a pprec iat ive 
subscr iber  a bout Mary Hansel of the Ft . Myers off ice :  
"We were most fortunate to meet M rs .  M a ry Hanse l  of 
the  Ft . Myers off ice who has been very pat ient ,  grac ious 
and  he l pfu l  i n  stra ighte n i n g  out  our  Federa l B lue  Cross 
and Med ica re for us not once but severa l t i mes.  For a 
total stra nger to be treated with such endura nce and  
ass istance was so  p leas i ng .  We not i ced that her  att i ­
tude was the sa me w i th  a l l  o f  her  other  c l a i m a nts. We 
do wa nt you to know that you r  com pa ny is so very 
fortu nate to have such a ded icated emp loyee work ing  
for  i t s  i nterest i n  the Ft . Myers a rea . "  
* * * * * 
J u l l i ette We i r  rece ived th i s  letter  com mend ing  Mar­
garet Johnson , Patricia Ross and  Betty Collins. " I n  th i s  
h ect ic  space and  com puter age, when  most o f  us  a re 
j ust a n u m ber,  it is a p leasa nt su rpr ise when  someone 
ta kes a persona l  i nterest i n  you r prob lems and makes 
a s i ncere effort to help .  Recent ly I had severa l quest ions  
rega rd i n g  payments by B lue  Sh ie ld  and  Med icare Part 
" B "  on doctor and  hospita l c l a i ms .  I ca l led and  ta l ked 
to Ma rga ret Joh nson .  She i s  very cou rteou s  and  under­
stand i ng. She  suggested I b r i ng  my pa pers down to 
Patr ic ia  Ross, who was very cooperat ive and  under­
sta nd i ng. Wh i le she was checki ng t h rough my la rge 
stac k  of papers, M rs .  Johnson came i nto the  off ice and 
I had the  p leasure of  m eet i ng her .  I a l so ta l ked to Betty 
Col l i n s  about other  i nformation and  made some sug­
gest ions  of changes on you r payment form s so that 
they cou ld  be ident if ied and matched up with Med icare 
Part " B "  forms.  M i ss Col l i n s  was very recept ive, p lea­
sant a n d  he l pfu l .  You ca n be proud of you r wel l  staffed 
depa rtment .  It is a p leasure to do bus i n ess with n ice 
people . " 
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Plans Participate In 
Women's Equality Week 
" U p  the Ca reer Ladder" was the  subject of a work­
shop he ld  i n  the B l ue Cross a nd B l u e  Sh ie ld  com plex 
f rom 5 :00 - 6 :00 p.  m .  on  August 25 ,  the  f i rst day of 
Wome n ' s  Equa l ity Week. 
Th i s  week- long event was held in Jacksonvi l l e  i n  
conj unct ion with I nternat iona l  Wome n ' s  Yea r a nd was 
k icked off with a l u ncheon  at the  Nava l Stat ion at May­
port. L i nda Ba i l  conducted our workshop attended by 
severa l  women em ployees who report i t  offered m uch 
i ns ight i nto the i r jobs and persona l i t ies .  
Other  workshops conducted in  Jacksonvi l l e  i nc l uded 
topics on c h i l d care, women i n  the law,  a ssert iveness 
t ra i n i ng ,  etc .  
L in da Bail, left, i s  s hown in a workshop session with some 
of the Blue Cross and Blue Shield employees who attended the 
"Up the Career Ladder" session. 
Company Absorbs Most 
of the Group 
Contract Rate Increase 
Effect ive Septem ber  1 ,  our  B l ue Cross and 
B lue  Sh ie ld group contract rates went u p  $7 . 26 
per month for the single contract and  $20.28 
per month for the family contract. 
The s i ng le  i ncrease was p icked up  ent i rely by 
the compa ny. 
The fa m i ly i nc rease was absorbed by the 
company except for  on ly $2 .50 wh i ch w i l l  be  
pa id by the employee. 
I nc reased hospita l rates,  phys ic ian  charges, 
and over-ut i l izat ion by emp loyees and the i r  
dependents necessitated th i s  i nc rease. T h e  i n ­
c rease to the company on th i s  group coverage 
a mou nts to $477 ,000 for the contract year.  
Real Horrors Ruin 
HALLOWEEN 
Ha l loween . . .  the  ch i ldre n ' s  n i ght  for ' 
Treat , "  "Ghosts and  Gob l i ns , " and  " Hau nts 
rors . "  U nfortu nate ly ,  som e  of these horrors a 
rea l .  
Every yea r on Ha l loween many c h i l d ren  s u  
a uto acc idents,  f i re i n ju ry,  fa l l s ,  cuts,  bru i ses ,  
"treats" and  other  u n necessa ry m i ser ies .  
So ,  i t 's  i m porta nt that you ensure a safe , 1 
even i n g  for you r  ch i ldren .  F i rst of a l l ,  be sure t 
the  da ngers and how to avo id them.  The d�n 
parents fea r most i s  "Treacherous  Treats . " s ,  
p ie  go as  fa r as  putt i ng  razor b lades in  a pples,  
popcorn , need les and pins in candy, po i son  i n  
a n d  drugs i n  ca ndy. 
The best way to protect you r  c h i l d  is to i r  
a l l  treats b e  brought home for i nspect ion be 
t h i n g  i s  eaten .  Al l fru it shou l·d be washed and 
sma l l  p ieces to  make sure noth i ng has bee 
i ns ide .  U n packaged item s, l i ke popcorn ar 
cand ies ,  shou ld  be d i sca rded . Opened wrap1  
loose or  torn wrapp ing  on ca ndy shou ld  be d 
If you shou ld  d i scover a nyt h i n g  wrong 
"treats , " report it to the po l i ce i m m ed iately so 
wa rn other  pa rents and possi b ly a r rest the re� 
pa rt ies .  
Ha l loween shou ld be a t ime of fun  for a l l  
Don 't l et i t  turn i nto a n ightma re because o f  th  
ery of  a few. 
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10mas and Charlie LeGrand entertained 
s. 
icretary, Marian Clark, introduces the 
lOW. 
lvey's fashions were modeled to popular dance music. 
Fall Fashions 
With A Beat 
If you weren 't i n  the cafeter ia  at 5 :00 p . m .  on Sept­
ember 1 0 , you rea l ly m issed a great show! The Employ­
ees C lub  off icers and lvey's presented a fa l l  fash ion 
show qu ite d ifferent from any you have probably seen 
before. C lub Pres ident, Henry Douglas, opened the show 
by i ntroduc ing the Em ployees C l ub  off icers. The show 
was then tu rned over to Mar ian  C lark ,  Secretary, who 
presented Jan Ladn ier ,  lvey 's Fash ion Coord inator .  
Hav ing recently moved here from the Nort h ,  J a n  
brought with he r  a u n ique way o f  present i ng  fash ions .  
Styles were br iefly i nt roduced before the profess iona l  
ma le  and fema le model s appea red ; then popu la r  mus ic 
was played and mode ls  appea red danc i ng to the Bug­
a loo, Hust le ,  and other new dances. The ma le  and fe­
ma le  mode ls  gave the aud ience a chance to see just how 
the new styles "move with you . "  Before the show and 
dur ing i nterm iss ion ,  Gwen Thomas and Char l ie  LeG rand 
enterta i ned . He played the gu ita r and they both sang 
songs recorded by the Beat les ,  the Ca rpenters, a nd 
others. 
Fo l lowi ng the show, Mar ian  and Tina Henau lt ,  (act­
i ng  Treasurer) ,  presented door pr izes, th ree lovely 
f lora l  a rra ngements, wh ich were donated by Forbes 
Flor ist ,  At lant ic Bou levard . ( l nc idently, Forbes gives 
a l l  B l ue  Cross and B l ue  Sh ie ld em ployees a 1 0% d i s­
count . )  Peggy K i nzer and L i nda B l ake ass i sted i n  pass­
i ng  out t ickets for the door pr izes. Free refreshments 
were provided through the Employees C l ub  fu nds and 
were served by Servomat ion for the 200 employees 
who attended .  If you m issed the show, you not on ly 
m issed what ' s  " i n "  for Fa l l ,  but you m i ssed some 
great mus ic ,  danc iJ1g, and a fu n t ime.  







John Finn received th i s  comp l imenta ry l etter from a 
subscri ber: " I  deeply a ppreciate a l l  you r  work  and as­
s i sta nce i n  b r i ngi ng  my dea r father 's affa i r  to a c lose. 
May the Good Lord bless and reward you for you r  con­
cern and k i ndness. " 
* * * * * 
The fo l low ing  letter commends Frances Brown, Coral 
Gables Sect ion Leader, a nd Euline Bennett, Subscribers 
Service Superv isor :  " I  wou ld persona l ly l i ke to tha n k  
two of you r  emp loyees - Mrs. B rown i n  Cora l Gables 
who expla i ned to me the d ifferences in two of you r  
po l ic ies, and  Mrs .  Bennett from you r  home off ice. M rs .  
Bennett returned my long-d ista nce phone ca l l  w it h i n  1 5  
m i n utes and took ca re of my problem r ight away. I feel 
you shou ld g ive both these em ployees commendat ion 
for their f i ne  cooperat ion . "  
* * * * * 
La rry Ba rt lett , Manager , Tampa B ra nch off ice ,  rec iev­
ed t h i s  letter concern i ng  Barbara Zaiser: " I n  the past 
few yea rs, ou r fam i ly has had numerous c l a ims  a nd 
quest ions rega rd i ng our  B lue  Cross a nd B l ue Sh ie ld 
coverage. We have a lways asked for the ass istance of 
one of you r  employees, Ba rba ra Za i ser . We have a lways 
found Ms .  Za iser to be congen ia l ,  cou rteous ,  and he lp­
fu l  as an  employee. She has a lways read ied herself for 
ou r  vo lu m i nous  quest ions .  She has a lways ma i nta i ned 
herself i n  a profess iona l  manner and has presented 
herself as a knowledgea ble em ployee. On one occas ion 
we had to d i st u rb her at home with a quest ion , a nd she 
promptly and eff ic ient ly hand led ou r prob lem . We hope 
that th i s  letter wi l l  ca l l  to you r  attent ion , what we 
cons ider exem plary professiona l i sm . "  
* * * * * 
Virginia Cunningham and Janet Du Bois of Ft . P ierce 
branch rec ieved th i s  note: " Dea r M rs .  Cun n i ngham ,  
Thank  you s o  muc h  for ta k ing care of my  problem for 
me. Th is  wou ld be a much better world if there were 
more fr iend ly a nd k i nd people l i ke you and M rs . 
Du Bo is . " 
* :{; * * 
La rry Bart lett, Manager of ou r Tampa branch ,  re­
c ieved the fo l lowi ng  letter concern i ng Beverly Hill: "We 
are writ i ng  to express our apprec iat ion of the ass istance 
afforded us ,  on severa l occassions, by Mrs .  Beverly H i l l  
of you r off ice. M rs. H i l l ,  o n  each occassion was ex­
tremely cou rteous  and pleasant and demonstrated a 
h igh degree of com petence. I n  our  op in ion she i s  a 
def in ite asset to you r  organ izat ion a nd we want to so 
i nform you of our  exper ience. I n  writ i ng  to you ,  we hope 
that you w i l l  b r i ng  t h i s  matter to the a ppropr iate of­
f ic ia l  of B lue  Cross and B lue  Sh ie ld a nd that t h i s  l etter 
cou ld be made pa rt of her personne l  record if at a l l  
possi b le .  We feel that any less act ion wou ld be  a n  
i nj ust ice to t h i s  exce l l ent employee. 
Juanita Rozar Retires 
on September 13 
Juanita 's salary and vacation check and a company gift 
check are presented to her by Nathan Oplinger, Vice President 
of Medicare B. Bill Long, Medicare B Director, looks on along 
with Henry Zittrower, right, Supervisor of Medicare B Mail 
Operations. 
N i ne days after reach i ng  her seventh a n n iversary 
with the Flor ida P lans ,  J ua n ita Rozar ret i red on Septem­
ber  1 2 . Her co-workers had a covered d i sh  l u nch for 
her that day a nd presented her with severa l beaut ifu l 
g ifts. The company gave her a set of ch i na .  
She  was h i red i n  t he  Ma i l  Operations Depa rtment 
report i ng  to Supervisor Hen ry Zittrower a nd was in that 
a rea when she ret i red . 
J uan ita a nd her husband ,  Roy, were ma rr ied 39 years 
on August 1 6 . They have f ive ch i l d ren ,  a l l  ma rr ied, and 
ten  grandch i ldren :  Her  daughter, Lou i se Ph ipps, works 
in the CHAM PUS Depa rtment (her oldest gra nddaugh­
ter ,  Ci ndy Ph i pps, i s  employed after school in B l ue  
Sh ie ld Commun i cat ions) ; her son ,  Lamar, i s  i n  the Navy; 
L i nda Armstrong, a former employee , now l ives i n  
Alabama ;  and Charles and Ronald l i ve i n  Jacksonvi l le .  
J uan ita ' s  hobbies a re f lowers and garden i ng, f i sh i ng, 
read i ng and sewi ng. "There a re many th i ngs I wou ld 
l i ke to lea rn to do, " exp la i ned J uan ita , " and I p lan  to 
v is i t  the s ick ,  lonely, a nd elder ly i n  hospita l s  and homes. 
When Roy ret i res in the nea r futu re we plan to enjoy 
some of these hobbies together. " 
She i s  a nat ive of Baxley, Georg ia .  They p lan  to move 
nea r  there to a sma l l  fa rm somet i me with i n  a year or  
two, not to  fa rm but  to  rest and relax .  J ua n ita adds, " I  
have many fr iends here at the company and wi l l  m i ss 
work ing with them . "  
J uan ita, a t  5 7 ,  i s  ta k i ng  ea rly ret i rement but i s  e l i ­
g ib le to part ic i pate in  our Pens ion Plan .  She wi l l  receive 
her f i rst ret i rement check from the company on No­
vember 1 .  
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Brenda Sumlar 
-FOUR PROMOTED TO 
M ED ICARE B SUPERV ISORS 
Cathy Shane 
B ill Johns, Manager of Medicare B Clai ms, announced 
the p romot ions of four Sect ion Leaders to supervi ­
sory pos itions: Brenda Sumlar, Cathy Shane, Almeanor 
Glover and Karen Wilson. 
B renda reports to Jackie Adk ins, Assistant Manager, 
and is in the Routine Clai ms Department. She has been 
work ing here s ince November, 1971 and has served 
as a Cla ims Exam iner and Sect ion Leader in rout ine 
cla ims .  She is a native of Jacksonville, g raduated f rom 
Stanton H igh School and has two sons, Anthony and 
Ricky. 
Cathy, 19, reports to Laura Rountree, Assistant Man­
a�er, and works in the Special Clai ms Department. She 
was o rig inally h i red in September, 1973 as a OCT stu­
dent and has worked as a Clai ms Exam iner and Section 
Leader in Ass igned Clai ms and as a Special Clai ms 
Exam iner in Special Clai ms .  Cathy is a native of K ings­
ton, Ontario Canada. She g raduated from Fletcher Se­
n io r  High School in 1974 and is p resently attending 
Flor ida Junior College work ing toward a Bachelor's 
degree in Bus iness Adm in istration.  " I  am s ingle and 
love it! " says Cathy, who enjoys swi m ming, water sk i ­
ing, dancing, and ceram ics in  her spare t ime .  
Almeanor reports to Prisc illa Davis, Assistant Man­
ager, and works in the Rout ine Clai ms Department. She 
was h i red in February, 1972 and took a maternity leave 
14 months later .  She was reh i red in January, 1974 and 
has most recently worked as a Special Cla ims Exam iner 
and a Sect ion Leader in Live Cla i ms Review. Almeanor 
g raduated f rom Peck High School in Fernandina Beach 
and has attended St. Petersburg Junior College for two 
years. She is married to James and they have one son, 
James Randolf. 
Karen reports to Laura Rountree, Assistant Manager, 
and is work ing in the Live Cla ims Review Department. 
She was f i rst employed in January, 1970 in Medicare 
A Clai ms Review but left to go with her husband, Doug­
las, to Camp LeJuene, North Carol ina for three years. 
She was rehi red in April, 1974 as an Exam iner in FEP. 
She is a native of Jacksonville and graduated f rom 
Paxon Sen ior  High School. She graduated f ro m  Tech 
in 1966 as an LPN. • Karen has two sons, David and 




Ex- Employee Sti ll Cares 
Pat Pate, Supervisor in our West Palm Beach b ranch 
office, forwarded this newspaper cl ipp ing from the 
Palm Beach Post Times. Its author was employed in 
the West Palm Beach branch for 5½ years until June, 
1972. "This art icle really h its home and I thought that 
others in the company would l ike to see it, " explains 
Pat. "Yes, we as employees of the number one health 
insurance company do have compassion and care about 
the many people we come in contact w ith da ily . " 
Sotne Workers Care 
About Public 
In response to your editorial "Is Anybody 
Out Thfr:e? ," I would like to restore your faith 
and asstJ,r� you that there are people who still 
care about others without ref erring to them as 
nwnbers. 
I was employed for nearly six years with a 
health insurance company and for the last three 
years as a claims analyst. Not only myself but 
my co-workers were in constant contact with 
the public who had serious health problems and 
spouses who had recently died. We assisted 
these people in filing claims for reimbursement 
from their health insurance and would usually 
end up hearing the entire story of what hap­
pened. 
I have seen both men and women break 
down in my office and cry because all at once 
they were alone and so uncertain as to how to 
start all over again. Believe me, I took those 
stories home with me every night after 5 p.m. , 
and, to this day, I remember a great many of 
those people. Maybe our office was exceptional, 
but I think I can truthfully say that all the 
women I worked with felt and reacted the same 
way I did. 
I will concede to the point you made in 
your editorial that no one seems to care any­
more, but that is gneralizir.g and though it may 
appear that a vast majority do not, there are 
still some people left who care. I worked with 
them. 
Carolyn Stoker 
West Palm Beach 
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Members of the Superstars team 
are: Seated, left to right, Lynda Ded­
mon, Susan Waltrip, Bobbie Houser, 
Judy Schneider, Patty Brown. Stand­
ing, left to right, Laura Rountree, 
Linda Blake, Shirley Edlin, Debbie 
Rountree, Joy Hitte/1. 
"Superstars" Win Women's Softball Comp 
The f i rst year of women's intramural softball ended 
Tuesday, September 9 w ith a game between the All­
stars and the Supersta rs. The Allstars were composed 
of select ions from the four intramural teams. The basis 
for selection to the All star team included des i re, depend­
ab il ity and enthus iasm as well as ab il ity . Each of the 
four coaches nom inated f ive g i rls f rom his team . All of 
the women voted and chose Randy Weathers as All­
star coach. Randy then chose a team from the nom in­
at ions . 
The Superstars were comprised of Blue Cross and 
Blue Sh ield employees who play on several c ity league 
teams. They represent such teams as the Rebels, Law­
ton's Gang, and the Olympians . Th is was an organiza­
t ional year for women's softball and the Superstars 
were instrumental in help ing the int ramural league to 
be a success . The f i rst half of the season the Superstars 
played as the fourth team in the league pr ior to playing 
the i r  regular Tuesday n ight c ity league games. At the 
end of the second half of the season the Superstars 
came back to play the Allstar team and aga in emerged 
v ictor ious . 
It was noted that every part ic ipant in the intramural  
league showed def in ite improvement over the season 
and a good t ime was had by all . 
Members of the Al/star team are: Seated, left to rig 
Lightsey, £Jaine Weathers, Pam Nichols, Elaine Adk 
Burkhalter, Shiela Jones. Standing, left to right, Be 
man, Mary Angelo, Jenny Angelo, Wilma Campbell 
Arnold, Mary Ann Forbes, Ursula Shaw, Randy Weathe1 
Employees receiving honorable mention who did n 
the Al/star team are: Karen Godbold, Rita Carter, Jar 
Jo Hayden, Brenda Dickson, Glenna Goad, Marva Br 
·' •. ,.. 
-
[::IE . . 
"' e Deoo,e 1:.asa Deoo1 " a I rr1aa Macon.a.c organ ana Laura Ro 1 1 nTroc '"'Ona o,ace , ,., 
aques ""a All American o,aa"" 
Five Employees On Second Place 
National Softball Team 
Cross and Blue Shield of Florida are proud of 
ployees who are members of the Budget Rent­
'.ebels team which placed second in the Women's 
i i  S low Pitch Softball Tournament held Labor 
ekend in Jacksonv ille. 
iebels were awarded a large second place t rophy 
:h gi rl received an individual plaque. Employee 
included Debbie Eason and S issy Morgan, Medi­
Laura Rountree, Medicare B; L inda Macphee, 
it Control ; and Debbie Mclane, Subscribers 
> ie Mclane was chosen as All American Short-
1d S issy Morgan made All Amer ican Catcher .  
3Wards are based on the players' performances 
1at ional tournament and both received another 
in honor of these outstanding achievements. 
e were 32 teams from all over the United States 
ing in these f inals. The Rebels played in seven 
losing to the North M iam i Marx Brothers Dots 
was no doubt a bitter pill to swallow for the 
Rebels who also lost to the M iam i Dots in last year's 
f inal game in Cal i fornia by the near ident ical score of 
8-5 . 
WORTHY CHAR IT I ES SAY 
"THANK YOU"  TO EMPLOYEES 
Chip Wi l l iams, Chai rman of the Blue Cross and Blue 
Shield Employees Charity Com m ittee, has received a 
cert i f icate from the American Heart Associat ion for our 
contr ibut ion of $840.00. A letter was also received 
f rom the American Cancer Society thanking employees 
for thei r generous contr ibution of $1,000.00. These 
are only two of many worthy charit ies who receive 
contr ibut ions each year from our Charit ies Com m ittee 
which is made up of employees elected by thei r co­
workers to distr ibute amounts to such organizat ions as 
the above. These groups are not included in the 48 
agencies served by the United Way. Approx imately 10% 
of employees' contr ibut ions donated through payroll 
deduct ions go to these m iscel laneous charit ies whi le 
90% go to the United Way Fund. Last year, employees 
contr ibuted in excess of $100,000.00 to charity. 
, --; ,- - \,. 
� 
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HORACE F ISHER PROMOTED 
TO FC IA  CONTROLLER 
Bob Fetzer, V ice - President, 
Operat ions, Florida Combined 
Insurance Agency, Inc. , announ­
ces the appointment of Horace 
L. Fisher to the posit ion of Con­
t roller, FCIA. Horace succeeds 
Gene Parr, who is compelled to 
be on disabi li ty leave due to 
cont inuing i llness, in this pos i -
Horace Fisher t ion. 
Prior to t ransfer to FCIA, Horace was employed by 
Jack Brown, Di rector of Finance, in the Finance Divi­
s ion as Financial Control Analyst where he served s ince 
February 10, 1975. 
Horace's work exper ience before joining the company 
consisted of approxi mately four years as Assistant Vice­
President, Systems, Peninsular L i fe Insurance Company. 
Pr ior to Horace's tenure with Peninsular L i fe, he 
spent seven years in management including:  The f i ­
nancial management funct ions of budgets, project con­
t rol, prof it  and loss and cash f low and EDP systems 
management funct ions of consult ing, serv ice bureau 
t i me sharing, research and development and testing of 
software products. 
Originally from Enid, Oklahoma, Horace graduated 
f rom Enid High School. He completed his undergraduate 
studies at Phill ips Univers ity in Enid, Oklahoma where 
he earned a B.A. Degree in Mathemat ics and Physics. 
Subsequent to this, he received his Master's Degree in  
mathematics from the University of Tulsa. 
Horace resides in Arl ington with his wife, Jane, and 
his three sons, Mark, Pau l ,  and Ti mothy. 
In his leisure t i me, Horace enjoys church youth work, 
tennis, golf, and is a t rack enthusiast. 
CHARL I E WEBB NAMED OUTSTAND I NG 
C ITY COUNCI LMAN 
Charlie Webb, left, accepts plaque from Ron Dugan. 
Charlie Webb, a veteran of over 25 years with Blue 
Cross and Blue Shield of Flor ida, was presented the 
Claude J. Yates award as the outstanding member of 
the Jacksonvil le City Council .  Charl ie was selected for 
this honor in  a secret ballot by his colleagues, other 
City Councilmen. 
The award was made by Ron Dugan, President of the 
West Duval Jaycees who sponsor the award. Dugan 
described Charl ie as "one of the hardest working and 
dedicated Counci l men the Counci l  has had. " 
The plaque was presented at the annual luncheon 
celebrat ion com memorat ing the seventh year of con­
sol idated government in Jacksonville on October 1 at 
the Robert Meyer Hotel. 
Char l ie has been the Legislat ive Representat ive for 
Blue Cross and Blue Shield of Flor ida since 1971, and 
was elected to his second term on the Counci l  last 
spr ing represent ing Distr ict 12 on the Westside. 
BE AWARE OF YOUR  NEWSHOUND 
This  month's spotlight on re­
porters falls on Yvonne Bishop 
Cooke who is a reporter on the 
f i fth floor of the Main Bui ld ing. 
She joined the Prof ile staff in  
March, 1971, and has four " m ini­
reporters" assist ing her:  L i ll ian 
Hill, Carol Cress, Sue Robinson 
and Klara Schenkmann. They 
Yvonne Cooke came up with the idea of add i -
t ional reporters to  enable all areas to  have input for 
the floor newsletter which is distr ibuted along with 
Prof i le each month. 
Yvonne joined the Blue Cross and Blue Shield fam i ly 
in 1967 as a Mail Clerk in the CHAM PUS Department 
and before quit ing in 1970 had been promoted to Sec­
t ion Leader. Three months later she rejoined the com­
pany and worked in Production and Quality Control 
for a year. Her promot ion to Supervisor of Blue Shield 
Complementary Coverage occurred in 1971, a posit ion 
she presently holds. 
An avid bowler, she has been a member of the 
women's league s ince 1967, winning several f i rst place 
t rophies. She now part icipates in the women's Rebel­
lettes winter league. She is currently going to Flor ida 
Junior College taking advantage of our Tuit ion Refund 
Program. She has completed an English course and is  
presently taking Psychology. She is a Safety Captain for 
her floor and has volunteered her services in this area 
for the past few years. 
Yvonne enjoys reading and traveling and collects 
plants as well as all k inds of owls as her hobbies. 
BOUQUETS TO TWO 
SERVOMATION EMPLOYEES 
Safety and Secur ity Chief, Bill Alsobrook, has re­
cent ly com mended two Servomat ion employees for 
thei r honesty. Peggy Mooney and Joseph Platts both 
found employees' purses and turned them in  to Secur ity. 
The purse found by M r. Platts contained the ent i re 
cashed paycheck of one of our employees while the one 
found by Peggy contained $4.00. 
As Bill pointed out , "The honesty and cooperat ion of 
these two Servomat ion employees is appreciated not 
only by the employees whose money was lost , but by 
the Plans as well." 
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RAY CHAFFI N NAM ED 
"BOSS OF TH E YEAR" 
Ray Chaffin, Blue Cross Manager, was named " Boss 
of the Year" by the Golden Key Charter Chapter of the 
American Business Women's Association at its annual 
dinner given in honor of employers on August 26. An 
article with Ray's photograph appeared in the Jackson­
ville Newspapers. 
Ray was nominated for this honor by Odelle Yates, 
Supervisor of the C.O. B. Department and was chosen 
because of the outstanding letter written by Odelle about 
his qualifications. He received a plaque and was "crown­
ed" by Odelle at the meeting. 
Ray is a graduate of Stetson University, Deland, 
and is choir and youth director of the First Baptist 
Church of Orange Park. He has been an employee of 
our organization since March, 1 970. 
Other Blue Cross and Blue Shield employees who 
are members of the Golden Key Charter Chapter are 
Louise Hoagland, Sandy Osteen, Marge Dillon, Brenda 
Gramling, and June Coffey. 
Turn about is fair play! Here Ray presents an award to 
Odelle - her 1 5-year service pin. She is Supervisor of Co­
ordination of Benefits and celebrated her 1 5-year anniversary 
on August 30. 
DAN WH ITEHEAD HONORED 
BY NATIONAL SOCI ETY 
Dan Whitehead 
the Florida Plans to be admitted in this national so­
ciety. He has been working for Mel Snead, Vice Presi­
dent - Hospital Relations, since May, 1973 and serves 
as Regional Vice President of the Florida Chapter of 
the Hospital Financial Management Association. 
The ACHA is a Chicago-based professional society 
of more than 1 1,000 chief executive officers and their 
administrative colleagues in hospitals and health ser­
vice facilities in the United States and Canada. 
Presiding at the convocation was William S. Brines, 
ACHA Chairman and Administrative Vice President of 
the Newton-Wellesley Hospital, Newton Lower Falls, 
Mass. 
The convocation marked the opening of the society's 
4 1st Annual Meeting, held concurrently with the An­
nual Convention of the American Hospital Association 
and the Tri-State Hospital Assembly. 
At the same ceremony, the ACHA conferred Honorary 
Fellowship upon two distinguished men - not affiliated 
with the society - for their exceptional contributions 
to the hospital administrative field: Malcolm Stuart Mc­
Neal Watts, M. D., Associate Dean of the School of 
Medicine, the University of California, and Lawrence 
L. Weed, M. D., Professor of Medicine in the College of 
Medicine at the University of Vermont. 
CHR ISTI N E  TEETS PROMOTED TO 
BRANCH SERV ICE COORDI NATOR 
The promotion of Christine Teets to Branch Service 
Coordinator in the Orlando Branch was announced by 
Jack Bond, Regional Administrative Coordinator, and 
Don Holdaway, Branch Manager. 
Her new responsibility involves continuation of serv­
ing as a Claims Analyst but also includes supervising 
Claims Analysts in Orlando, Merritt Island and Daytona 
Beach and training new girls for these offices. Concern­
ing her new job, Christine explains, " I  find this new 
position very demanding, but feel a great satisfaction 
knowing I have a more substantial part in helping the 
Claims Analysts, our customers, and our organization 
as a whole. " 
Christine was hired in June, 1967 and has worked in 
Medicare Correspondence in Jacksonvil le and as a 
Claims Analyst in Coral Gables. She moved to the 
Orlando office in June, 1969 and has worked as a 
Group Secretary in addition to serving as a Claims 
Analyst. 
She is a native of Hartford, Connecticut and is a 
graduate of Forest High School in Jacksonville. She 
has attended Valencia Community College studying 
psychology and is the mother of a two year old daughter, 
Angela Denise. 
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Keglers End Summer Seaso 
INDIVIDUAL TROPHY WINNERS: From left, Diane Dunnagan, 
High Average, 1 55; Marjorie Johnson, High Series Handicap, 
61 8; Johnnie Pugh, High Game, 205; Carol Blanton, High Game 
Handicap, 255. Mary Drust had High Series, 560, but was not 
present. 
The Rebelettes summer bowling league ended with 
a banquet at Sandy's Steer Room on September 1 2. 
This women's league was sponsored by the Employees 
Club and consisted of ten teams. Bonnie Godbold was 
President of both the 197 4-75 winter league and the 
summer league. 
The Club paid for the bowling banquet and the sanc­
tion fees while the girls contributed money for the 
trophies. 
Peggy Kinzer was elected President of the winter 
league which began on September 15  with eight teams 
at Classic Lanes. 
Employees Club Director, Jim Gray, accepts the Sponsor's 
Trophy from the President, Bonnie Godbold. 
FIRST PLACE: From left, Mary Jane Langmuir, Le 
Rown, Mabel Fleming and Romie Martin. 
SECOND PLACE: From left, Bonnie Godbold, Delores C 
Pat Wilson and Carol Blanton. 
THIRD PLACE: From left, Imogene Mullins and Diane 
Cheryl Estes was not present, and a fourth member dropi 
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Three new Blue Shield Board Members are, from left, Mr. 
Lentation Progratn 
� Three Ne"W Blue 
eld Board Metnbers 
e new Diredors r·ecently el·eded to the Blue 
Boord were inv'ited to the JacksonviHe 
,art·ers on September l O for an all-day 
ti·on session. Those attending were Robert 
er,er, Administrator of Semindle Memori,al 
i i ;  Wil liam M. Howard, Ph.D., of the Uni-
of Flor.ida; ·and Raymond J. Fitzpatrick, 
l GainesviUe Uroi•ogist. 
program, planned by George S. Lewis, Vice 
nt of Physician Affairs, included presenta­
.., J. W. He1rbert, W. J. Stansell, Dan Lewis, 
lye,, Tom Stallworth, Jack Mc.Abee, Nathan 
er,, Dr. Ben Johnson and Bill Varnell. 
J·genda included such topics as responsibil-
Board members and functions of the Blue 
Staff, corporate planning and review, 
. physician affairs, contr-ads, marketing, 
I r•eview and cbims committee functions, 
:R •and Profil,es. 
Team#2 Wins Company 
Softball Championship 
Two softball team s, Blue Cross and Blue Shield # 1 
and #2, sponsored by the Employees Club in the C ity 
Industr ial League, and five Intramural teams competed 
for the company championship on August 23. 
Team #2 swept four stra ight games to capture the 
championship in the Second Annual Softball Champion­
sh ip in the Drew Park Complex. The i r  v ictor ies were 
recorded over Med. B 8-3, the Misf its 10-9, and # 1 
14-10 in winners bracket games . They defeated team 
# l  aga in in the champ ionship game 8-7.  
Kneeling, left to  right, Dennis Harbison, Sidney Ough, Mike 
Ough (batboy) , Roger Holton (Manager), Jan Walker, Glen 
Barnhill, John Rhoden. Standing, left to right, Danny Fisher, 
Warner Hull, Jim Walker, Tom Evearitt, Dave Dingfield, Dave 
Foster, Jim Ho/mes, Pat Finn, Rich Yuschik, Wayne Courson, 
(Jim Peaks not pictured) . 
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J.W. Herbert 
Elected To Florida 
Council of 100, Inc. 




Our Pres ident J. W. Herbert 
accepted an invitation to join the 
Florida Council of 100, Inc . ,  on 
July 30 , 1975. This  is indeed an 
honor s ince membership i s  by 
invitation only and l im ited to 
chief executive off icers who rep­
resent a cross-section of busi­
ness, industr ial and educational 
leadership in Florida. 
Among the members are Governor O ' D . Askew; Lt. 
Governor James Williams ;  Council Cha i rman J .  P. Tara­
vella, President and Chai rman of the Board, Coral 
Ridge Propert ies, Inc . ,  Westinghouse Electr ic Corpora­
t ion ; Council Vice Chairman James M. B rown, V ice 
Pres ident , Southern Bell Telephone and Telegraph Com­
pany ; and Council Treasurer Woodrow V. Register. 
From Jacksonville such men as T. S. Baker, Flor ida 
Rock Industries, Inc. ; Guy W .  Botts ,  Barnett Banks of 
Flor ida, Inc ., Barnett Banks of Jacksonville, N. A. ; Jacob 
F .  Bryan, Ill, Independent Life and Accident Insurance 
Company, Herald L ife Insurance Company ; J .  J. Daniel , 
Stockton, Whatley, Davin and Company; and other out­
standing businessmen are members.  
Mr .  Herbert will serve on the Council for a three year 
term. He has been selected to serve on two sub-com­
m ittees, the Health Care Com m ittee and the Envi ron­
mental Standards Com mittee. These sub-com m ittees 
report to the Cha i rman of the Human Affa i rs  Com m ittee. 
The Council was formed in 1961 to promote the eco­
nom ic growth of Flor ida and has been accompl ishing 
that and more with an increas ing involvement and suc­
cess ever s ince. Its goal is to achieve "a h igher stand­
ard of l iv ing fo r every Flor id ian . "  
One of the act ivit ies of the Health Care Com m ittee 
is a sem inar ,  sponsored by the Council and Blue Cross 
of Flo r ida, to evaluate and better define the relat ive 
econom ic roles of our several fo rms of Health Care 
Fac il it ies ;  t he i r  optimum util ization in our still rapidly 
expanding Health Care System. 
Speak ing at the meeting on Wednesday, October 1,  
was U .  S.  Representat ive Paul Rogers, whose topic was 
" Health Manpower. " On Thursday, October 2 ,  Mr. Her­
bert along w ith Mr. Taravella and Mr. Robert Sheen, a 
member of the Blue Cross Board of D i rectors and 
Chairman of the Health Care Com mittee for The Flor ida 
Council of 100 , made the open ing com ments at the 
sem inar.  
Other speakers on the program and the i r  topics in­
cluded William Page, "National Health Planning and 
Resources Development Act of 1974; "  Jack F. Monahan, 
J r ., "The Perspect ive of Hospitals; " Will iam Madsen, 
"The Perspective of Home Care Programs ;"  Professo r  
Frank A .  Sloan, "The Perspective of Ambulatory Ser­
vice Facil ities ; "  Vernon B. Astler, M. D., "The Per­
spective of the Pract icing Physic ian; "  and Gerald H. 
Gould, "The Perspective of the Consumer. " 
Marketing Division 
Announces 
Two Staff Additions 
The Marketing Div is ion has announced Gail Friedman 
as a new Small Group Sales and Service Representative, 
and Jerry Devins as a new Group Sales Representative, 
both in the Coral Gables office. 
Gail, 23, was born in Miami  Beach and attended 
St. Petersburg Jun io r  College for a year in a p re-nurs­
ing program. She worked for United A i r  Lines in New 
York for a sho rt t ime and then was employed for ove r  
a year a s  a technic ian i n  intensive care at the South 
Miami Hospital. Before jo in ing the plans in July she 
worked as an Orthopedic Therapist in Miam i .  Gai l  will 
be working for B ranch Manager John Renner. 
Jerry, 25, was born in Owensboro, Kentucky and 
graduated from Southern Illinois Univers ity with  a B .S. 
degree in Publ ic Adm in istration . Before he was h i red in 
July he worked in Palm Beach County for the C ity Park 
Recreat ion Department . He is marr ied to Patr ic ia, an 
R.N., and they are expecting the i r  fi rst ch ild in Novem­
ber. Jerry enjoys all sports, tennis in part icular, and 
played baseball for the Milwaukee Brewers. He w il l  be 
working for B ranch Manager I ra Gould. 
Senior Vice President, W. J. Stansel/, has just presented 
Certificates of Qualification to Gail Friedman and Jerry Devins. 
Safes Training Coordinator, Bob Hulsey, is at left. 
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The Major Medica l  Department has  announced four 
Sect ion Leader promot ions: 
Mary Beth Brett was promoted in the Support sect ion 
from Control Clerk and was hired in December, 1973. 
She i s  a nat ive of Jacksonv i l le and graduated from 
Robert E. Lee High School .  She i s  married to B i l ly and 
her hobbies are ski ing and reading. 
* * * * * 
Phyllis Gilbert was promoted in  the Cla ims sect ion 
from Cla ims Examiner in Comprehensive and was hired 
in 1969. She i s  a nat ive of Sydney, Austra l i a  and a grad­
uate of North Sydney High School .  She ha s a 8. S. in 
Nurs ing, University of Sydney, and a l so served as  a 
Capta in in the AIF Medica l Corps for s ix  years. Phyl l i s 
has two sons, Dennis  and Ivan, and her hobbies are 
golf  and f i shing. 
·� * * * * 
Caterina Luke was promoted in the Cla ims Sect ion 
after serving two years as Cla ims Examiner and was 
hired in August , 1971. She has worked as a F i le  Clerk 
and a Control Clerk. She is a nat ive of Asmara , Ethiopia 
and attended Prici pe High School. She ha s two chi ldren, 
Sherri and Tommy, and her hobbies· are reading, sew­
ing and stamp col lect ing. 
* * * �' * 
Alice V. Strickland was promoted in the Cla ims sec­
t ion from Cla ims Examiner. She was hired in Apri l ,  1969 
and has a l so worked as Sect ion Leader in CHAMPUS. 
She is a nat ive of Westford, Massachusetts ,  graduated 
from Keith Ha l l  High School in Lowel l ,  Massachusetts ,  
and attended Lowel l  Commercia l  Col lege for one year. 
She is married to John and has s ix  chi ldren, Steven, 
Laura , Paul , Stacey, Mark and Nata l ie. Her hobbies are 
swimming and dancing. 
The Medicare B Cla ims Department has announced 
the promot ion of nine employees to Sect ion Leaders: 
Annette Smith has been employed s ince Apr i l ,  1974 
and has worked as a Cla ims Examiner and Reprocessing 
Ana lyst. She i s  a nat ive of Jacksonv i l le and attended 
Matthew W. G i lbert High School .  She attended Stanton 
Vocat iona l School in a one-year Pract ica l Nursing course 
and a l so attended F JC for one year in a nursing re­
fresher course. For seven years she has worked in 
various hospita l s  and rendered volunteer service to 
Brewster Hospita l ,  (now Methodi st Hospita l ) ,  for one 
year. She i s  married to James and has three chi ldren, 
Michel le ,  Veronica and Shawn. She enjoys cooking and 
mus ic. 
Section Leader 
Delores Wetmore has been emp loyed s ince Septem­
ber, 1973 as  a Cla ims Examiner. She i s  a nat ive of 
Jacksonvi l le ,  graduated from Landon High School and 
attended Jones Business Col lege to learn Keypunch in 
an eight-week course. She has one son, Scott and her 
hobbies are bowl ing, tennis ,  f i shing and camping. 
* * * * * 
Sandi Beck has been emp loyed s ince February, 1973 
and has worked as  a Cla ims Examiner and Spec ia l  
C la ims Examiner. She i s  a nat ive of  St. Johnsburg, 
Vermont , and graduated from St. Johnsburg Academy. 
She received an Associate in Zoology at the University 
of Rhode Is land in Kingston, Rhode Island. She is mar­
r ied to Richard and enjoys cycl ing and ra i s ing cats. 
* * * * * 
Cynthia Wiiliams was employed in September, 1969 
and has worked as a Cla ims Examiner and Specia l  
Cla ims Examiner. She i s  a nat ive of Jacksonv i l le and 
attended Wi l l iam H. Ra ines High School .  She i s  married 
to Bernard and has two chi ldren, Alecc ia  and Eric. Her 
hobbies are sewing and badminton. 
* * * * * 
Gloria Duffy was employed in November, 1971 and 
has worked as  a Cla ims Examiner and Spec ia l  Cla ims 
Examiner. She is a nat ive of Jacksonvi l le, attended 
Wi l l i am H. Ra ines High School ,  and Tennessee State 
in Nashvi l le, Tennessee for two years. She is married 
to Kenneth and has two chi ldren, Kenneth, Jr. and Detra 
Chanel .  She enjoys sewing, softba l l  and b icycl ing. 
* * * * * 
Linda Cribb was employed in January, 1974 and 
has worked as a Cla ims Examiner and Spec ia l  Cla ims 
Examiner. She is  a nat ive of North Vernon, Indiana and 
attended Jennings County High in North Vernon. She 
a l so attended Flagler Col lege in  St. Augustine for one 
year. She i s  married to Louie and enjoys sewing. 
* * * * * 
Beverly Harrison wa s employed in May ,  1972 and 
ha s worked as a Spec ia l  Cla ims Examiner since that 
t ime. She i s  a nat ive of Jacksonvi l le and attended Stan­
ton High School and Massey Business Col lege for two 
years. She is married to Edward and enjoys sewing. 
* * * * * 
Debbie Anderson was employed in January, 1974 
and has worked as  a Cla ims Examiner and a Specia l  
Cla ims Examiner. She i s  a nat ive of Waycross, Georgia  
and attended Waycross High School. Debbie i s  a Safety 
Capta in on the 17th floor, i s  married to Ricky, and 
enjoys music and swimming. 
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Jim Williams is surrounded by his Purchasing staff, from Teft, Patty Nofan, Bernard Jackson, Carof Whiting, Ron Ti 
Elster, Paul Shupe and Cheryl Cumens. 
Meet Purchasing 
When you need hel p  with repa irs to equi pment , a 
rep lacement for a lost key or information on orders 
from pa per cl i ps to microf i lm equi pment, ca l l  PUR­
CHASING, a sma l l  department with a big job. Among 
its many dut ies, PURCHASING -
* Buys everyth ing from paper cl i ps to company 
automobi les. * Buys furniture from many sources in an effort to 
standardize each department. 
* Control s  a l l  purchasing for the Plans. 
* Negot iates with vendors for annua l contracts in 
an effort to reduce costs. * Ma inta ins records on a l l  property within the 
bui lding. 
* Determines what product to purchase to ensure 
best qua l ity and price. 
* Sol icits vendors by telephoning or by ma i l ing 
invitat ions to bid. 
* Hel ps departments with budgets by furni shing 
pr ices on equi pment. * Monitors repa irs on a l  I equi pment. 
* Orders a l l  company vehicles. 
* Ensures compl iance with Corporate and Federa l 
regulations concerning GSA buying, sma l l  bus i ­
ness, and minority bus iness subcontract ing when 
buying or leas ing items. 
* Enters a l l  purcha s ing transact ions into the Fi­
nance Module System. 
* Ma inta ins records on ma intenance for vehicles 
and a pproves a l l  repairs. 
Purchasing spends $5 ,700,000 annua l ly for forms,  
suppl ies , and ca p ita l equi pment for eff ic ient operat ion 
by the Plans. 
In FY 75, 1,560 sa lesmen were interviewed and 
6 ,985 purchase orders were processed. 
The Purchasing personnel who perform these dut ies 
are: 
* Jim Williams - Director of Purchas ing and Of-
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f ice Services. Jim i s  accountable for a l l  pu 
made for the Corporat ions and must ens 
good, sound purchasing procedures are f, 
Included in J im's area of respons ib i l ity 
Ma i l  Operat ions, Reproduct ion and Waret 
and the Microf i lm Department. * Ron Tipton - Manager of Purchas ing. 
s i sts the Director in a l l  area s ,  with h i s  r 
spons ibi l ity being assurance that the Pw 
Department i s  in compl iance with Corpo 
l icy and Federa l regulat ions with rega n 
purchases made. * Judy Elster - Administrat ive Assi star 
controls  a l l  f leet admini strat ion act iv i t i ,  
her ma in respons ibi l it ies being ordering 
processing insurance cla ims and monitc 
pa irs and ma intenance for a l l  company , * Paul Shupe - Purchas ing Buyer. Paul PL 
a wide variety of suppl ies and equi pm 
ma in concern being furniture, ca lculate 
renta l equi pment. * Cheryl Cumens - Purchas ing Buyer. 
purchases the off ice suppl ies which a n  
toried by the Stockrooms and a l so a l l  
books,  or specia l ity items requ ired. * Carol Whiting - Secretary. Carol han 
secretar ia l  dut ies for the department , w 
e ludes sa lary informat ion and requests for 
She a l so handles any problems cancer 
voices and receiv ing t ickets. * Bernard Jackson - Property Control ler. 
ma inta ins and updates inventory l i st ing: 
furniture and equi pment in the bui ld ing 
centers. To ensure accurate records ,  t 
take per iodica l physica l inventories and 
proper tagging of equi pment. * Patty Nolan - Purchasing Clerk. Patty t 
purchase orders and ma inta ins record� 
open orders. She must enter a l l  purchas i r  
act ions into the Finance Module Syster 
termina l .  
®O��rn 
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About the 
cover . . . 
l·s it Halloween or Grand 
Opera? It 's neither. It 's 
the t ime to prepare for the 
"sneez ing and wheezing" 
season. L inda Bonsall, 
i Blue Shield Data Entry 
Department, pictured on 
the cover, was one of 715 employees who took advantage 
of another one of our excellent fringe benef its: FLU 
INJ ECTIONS paid for ent irely by the company. 
She had just received the flu vaccine on September 5 
when Dr. Geeslin and his nurse, Ms. Early, inoculated the 
employees who showed up on that Fr iday morning. The 
following week our company nurses, Imogene Mullins, 
Mary Cohen and Rosemary Brooks, administered the flu 
vaccine to another 86 employees who were unable to come 
on September 5 or who were i ll on that day. 
For those employees who requested the vaccine and for 
those who may be interested and have not been able to 
part ic ipate in the program as of this date, a supply is being 
kept in the Dispensary for their convenience. 
Whether or not you were one of the employees who re­
ceived the vaccine, you may be interested to know that the 
stat ist ics kept in the Dispensary show the number of em­
ployees who had the flu last year and did not get the vac­
cine was double the number who took the vaccine. 
Pronwtions 
Joann Thomas was employed in January, 1971 and 
has worked as a Claims Examiner and a Special Claims 
Examiner. She is a nat ive of Jacksonville, attended 
Stanton High School and Florida Junior College for one 
year. She i s  married to Kenneth and has two children, 
Keisha and Kenya. She enjoys sewing and swimming. 
The FEP Department has announced two promot ions 
to Section Leaders: 
Bill Smith was promoted on August 28. He was em­
ployed this past Apri l  as a Claims Examiner for FEP 
Basic. He is a nat ive of Jacksonville and attended 
Wolfson High School. B i ll earned a Bachelor's degree 
in Business Administrat ion from the University of 
North Florida after obtaining his Associate of Arts de­
gree from Florida Junior College. ,He is presently en­
rolled at the University of North Florida to complete 
his Master's  degree in Business Administrat ion. he 
is married to Linda and they are expect ing a baby 
shortly. He enjoys play ing golf, f ishing and part ic ipat ing 
in sports. 
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Carrie Washington was promoted on September 2 .  
She was employed in  October, 1973 and has worked 
as a Control Clerk, Claims Examiner and a Research 
Clerk. She is  a nat ive of Barnwell, South Carolina and 
graduated from Matthew W. Gilbert High School. She 
is currently enrolled at Florida Junior College where 
she is working on a degree in nursing. She belongs to 
the Eastern Star, is married to Abraham and has three 
children, Charlesetta, Abraham, Ill and Andre. She en­
joys reading, sewing and f ishing. 
Gayle Conn was promoted to Section Leader in  the 
Sarasota branch off ice, effect ive September 8, it was 
announced by Branch Manager, Clarence Bolin. Gayle 
came to work as a Claims Analyst in Sarasota in April, 
1967. She held this posit ion for over three years unt i l  
working as ut il ity secretary in Lakeland. She was pro­
moted to secretary to the representat ive in Sarasota in  
October, 1972. She was born in Ontario, Canada and 
is a Canadian cit izen. She graduated from high school 
in Trenton, Ontario and is marr ied to Robert . 
Carolyn Slawin was promoted to Sect ion Leader in  
the Tampa branch off ice, effect ive August 25, i it was 
announced by Branch Manager, Larry Bartlett. She 
previously served as Group Secretary, Enrollment . She 
has worked in that branch since May, 1959, except 
for a brief maternity leave. Carolyn is a nat ive of Tampa 
where she graduated from Our Lady of Perpetual Help 
Academy. She is married to Raymond and they have 
one son, Eric John. Carolyn enjoys decoupage, crewel, 
and reading as her hobbies. Her name is not an un­
famil iar sight to Prof ile readers as she has had several 
complimentary letters published concerning her treat­
ment of subscribers in past years. Carolyn has twice 
won cash awards in the company's benef icial sugges­
t ion program. 
Myrtle Dyess was promoted to Sect ion Leader in 
CHAMPUS effect ive September 2, and reports to Super­
visor Marilyn Stone. She has been employed here since 
January, 1970 and has been in CHAMPUS s ince Novem­
ber, 1972, serving as a Clerk Typist and Claims Exam­
iner. Her f irst two years here she worked as a Mai l  
Clerk for Medicare. Myrtle graduated from Andrew 
Jackson High School and enjoys reading as her hobby. 
EAT A GOOD BREAKFAST -
DRIVE SAFELY 
A recent study indicates that people who eat a 
good, nourishing breakfast before driv ing to work 
are less Ii kely to have accidents on the way. 
After 12 to 14 hours without food, a driver's 
body temperature is l ikely to be more than two 
degrees below normal. Pulse may be down eight 
points, blood pressure off ten points. Skipping 
breakfast is also frequently manifested in the 
body's low blood sugar level and poor coordina­
t ion. 
Just l ike a car, the driver needs plenty of fuel to 
operate properly. 
PROFILE / NINETEEN 
Mixed Bowling League 
Completes Summer Season 
MOST IMPROVED: From left, Don­
ald Odom, 21 pins, and Desiree Tab­
bara, 20 pins. 
The mixed bowling league, sponsored by the Em­
ployees Club, completed its summer season on Septem­
ber 13 with a banquet held at the Ramada Inn West. 
League President, Victor Hebert, reported the league 
actually completed competition on August 21 at Ramona 
Lanes with 22 teams. The top three teams were only 
three games apart in the standings in the win column. 
The new winter league began on September 4 with 
the addition of two more teams, or a full complement 
of 24 teams, also at Ramona Lanes. This league has 
grown from its initial 14-teams last spring to 22 for 
summer and now 24 for winter. Much of this credit 
goes to Victor, Linda Mercer, Secretary, and Nancy 
Keezer, Vice President. 
INDIVIDUAL AWARDS: From left, first row, Pat Kidd, High 
Game Handicap, 257; Marjorie Johnson, High Average, 153; 
Martha Christiansen, High Game, 230; Mary Drust, High Series, 
563. Second row, from left, Ron Mercer, High Game Handicap, 
660; David Rice, High Game,- 221; Steve Owens, High Average, 
185, and High Series, 630; Ulysses Mack, High Game Handi­
cap, 250. Not pictured: Herman Griffin, High Game, 221; Shirley 
Jackson, High Series Handicap, 616. 
FIRST PLACE: The Smiling Faces, won 34, lost 13. From left, 
David Ferrell, Linda Melton, Mary Ferrell, and Jerry Ferrell. 
SECOND PLACE: Two + Two, 
won 33, lost 14. From left, Pat Kidd, 
Dave Nagy. Not pictured: Sandra 
Carter and Herman Griffin. 
THIRD PLACE: The Spare Few, 
won 31 ,  lost 13. From left, Larry 
Jackson, David Rice. Not pictured: 
Jo Hayden and Peggy Weigle. 
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